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1. IEPEYEHb KOMIIETEHIIUHA C YKA3AHUEM ITAIIOB UX ®OPMHUPOBAHMS
B TPOECCE OCBOEHHUSA OBPA3OBATEJIbBHOU ITPOI'PAMMBbI

B pesynbrare ocBoenust OIIOII no nanpasnenuto noarotoBku 27.03.02 YnpasneHue ka-

YECTBOM,

HaIpaBJICHHOCTb

(mpoduip)

«Y1pasieHue

KaueCTBOM B IPOHU3BOACTBCHHO-

TEXHOJIOTHYECKHUX CHUCTeMax», OOydarolUics JTOJKEH OBJIAJETh CIEAYIOIIMMH pPe3yibTaTaMu
00ydenus no nucuuiuinae «Bceeobiee ynpasiaeHue kauectsoM (TQM)»:

Tabnuna 1.1 — TpeGoBaHus K pe3yabTaTaM OCBOCHUS JUCIUTUIMHBI

Kox u Haumenosa-
HUE KOMIIETEHIIUN

Ko n nHaumenoBaunue
WHJIMKATOpa JOCTUXKE-
HUSA KOMIIETEHIIUN

[lepeuens mIaHUpyEeMBbIX Pe3yabTAaTOB 00yUe-
HUS 110 JUCIUIUINHE

OIIK-3. Cnnocoben
UCTIONIb30BaTh (PyH-
JlaMeHTaIbHbIE 3Ha-
HUS TS PEIICHUS
0a30BbBIX 3a1a4
YIIPaBIICHUS Kave-
CTBOM B TE€XHUYE-
CKHX CHCTEMaXx C
IIEJTbI0 COBEPIIICH-
CTBOBAHWSI B IPO-
(dbeccuoHaNnbHOM Je-
SATEIHHOCTHU

OIIK-3.4. Hcnons3yer
MIPUHIIAITE U TTOJIXOJIBI
BCEOOIIEro  ympasiie-
Hus kadectBoM (TQM)
Ui OOCCIICYCHHUS H
yIyYIICHUS Ka4eCTBa.

3HaTh: CYIIHOCTb, POJIb, 3HAUEHNUE U OCHOBO-
MOJIATAFOIINE TTOHITHS B 00JIACTH Ka4eCcTBa;
HBOJIIOLIMOHHOE pa3BuUTHE Teopun Beeobiiero
yrnpasieHus kauectBoM (TQM); arieMeHTHI,
MPUHIMIBI ¥ nipeumytiecta TQM

¥YMerb: BbIOMpATh MOIXOIAILYIO MOJCIb U
MPEAJIOKUTh COOTBETCTBYIOLLYIO CTPYKTYPY
YIIPaBJICHUS] OPraHU3ALMEN; ITpeJIaraTh BO3-
MO>KHbBIE YIIPABICHUYECKUE PELICHUS B KOHKPET-
HOM CUTyalluM; OLICHUBATh Ka4€CTBO BBIMMyCKae-
MOM IPOIYKIUHU, OKA3bIBAEMBIX YCIIYT; OPHEH-
TUPOBATHCA B CYIIECTBYIOIIEH HOPMATUBHO-
TEXHUYECKON JOKYMEHTAIIMU; TEOPETUUYECKU U
MPAKTUYECKH MMPUMEHSTh padoure 31eMEHThI
TQM

Baanerb: HaBbIKaMU NMPUMEHEHUS OTJIETBHBIX
npueMoB Teopun BceoOrero ympaBieHHs Ka-
4YeCTBOM B CcBOEH MpOo(decCHOHANBHON NedaTerb-
HOCTH; Pa3pabOTKH MPOEKTOB CTAaHIAAPTOB Op-
raHu3alii Ha OCHOBE MPUHIUINOB Bceobiero
YIpaBJIeHUs] KAY€CTBOM

ITK-5 Cnocoben
pa3pabaTbIBaTh Me-
TOAUKHU U UHCTPYK-
IIUH 110 TeKYLEMY
KOHTPOJIIO KauecTBa
pabot B mporiecce
HU3TOTOBJICHUA ITPO-

JYKITHH

[TK-5.1. Pa3pabatsiBa-
€T METOJAUKH U UH-
CTPYKITUH TIO TEKYIIIe-
My KOHTPOJIIO Kaye-
CTBa Ha OCHOBE MPHH-
IIUIIOB ¥ MOAXO0/I0B
BCEOOIIETO ympaBiie-
HUS Ka4eCTBOM

(TQM).

3HATB: METOJIMKU U UHCTPYKIUH 110 TEKYILIEMY
KOHTPOJIIO Ka4€CTBa HAa OCHOBE MPUHLUIIOB U
IOJIXO/I0B BCEOOLIET0 YIPaBICHUsI Ka4€CTBOM
(TQM).

YMerh: non0upaTth U NPUMEHATh METOAMKU U
MHCTPYKLHUU 10 TEKYIIEMY KOHTPOJIIO KauecTBa
Ha OCHOBE IPUHIUIOB U MOAXO0J0B BCEOOIIEro
ynpasieHus kauectBoM (TQM).

Baaners: HaBblkamMu pa3paOOTKH METOAMK U
MHCTPYKLUH 110 TEKYIIEMY KOHTPOJIIO KauecTBa
Ha OCHOBE IPUHIUIIOB U MOAXO0JI0B BCEOOLIETO
ynpasieHus kauectBoM (TQM).




2. ONUCAHHE MOKA3ATEJENA U KPUTEPUEB OLIEHVMBAHUSA
KOMIIETEHIIUU HA PA3JIMYHBIX 3TAITAX UX ®OPMHUPOBAHMUA,
OIIMCAHMUE IIKAJI ONEHUBAHUSA

Tabmuua 2.1 — [loka3aTeny U KpUTEPUH OINPEIeIeHUs] YPOBHs C(OPMHUPOBAHHOCTU KOM-
neTeHIMi (MHTErpHpOBaHHAs OLICHKA YPOBHS ¢()OPMHUPOBAHHOCTH KOMIETEHIINH )

Kon n Hanme- Tnanupye- Onenka ypoBHs ¢()OPMUPOBAHHOCTH
HOBaHUE UH-
MBbIE pe-
JMKaTOpa 3yIBTATEL HEyJIOBJIe- | YJIOBJIETBOPHU- XOpOILIO OTIHHHO
JOCTUXKEHUS TBOPUTEIHHO TEIbHO
oOy4eHus
KOMITETEHIIUH
OIIK-3.4. 3HaTh! He 3naer Munumaneao | ChopmupoBan- | Chopmupo-
Hcnonb3y- | CyIIHOCTb, | CYLIHOCTb, JIOIyCTUMBbIE HbIE, HO COJIEp- | BaHHbIE 3Ha-
€T  IpUH- | pOjib, 3HAa- | poJib, 3HaUe- | 3HAHMSI CYyILl- JKallue OTeb- | HUS CYIIHO-
LUIIBI U | ueHue U | HU€ U OCHO- | HOCTH, POJIH, HbI€ IPOOeIIbI CTH, POJIH,
MOJIXO/IbI OCHOBOIIO- | BOIOJaraim- | 3HaYCHUS U 3HAHUA CYLHO- | 3HAYEHUs U
BCEOOILEro | jararoliye | IiMe HOHSATHS | OCHOBOIOJA- | CTH, POJIM, 3HAa- | OCHOBOIIOJIA-
yInpasJe- MOHATHUSL B | B 00JacTu rarolIMX MOHS- | YEHHUS U OCHO- rarouX MOHs-
HUs  Kaue- | o0iactu Ka4yecTBa,; TUH B 00JaCTH | BOMOJIAralolUX | TUH B 00JIaCTH
CTBOM KauyecTBa; HBOJIIOIMOH- | KA4eCTBa; 9BO- | MOHITUHN B 00- KayecTBa; 3BO-
(TQM) s | 3BoMFOLIH- HOE Pa3BUTHE | JIIOLMOHHOIO | JACTU KAa4yecTBa; | JIOLMOHHOIO
oOecrnieye- | oHHOe pa3- | Teopun Bee- | pa3BUTHA T€O- | SBONIOLMOHHOIO | Pa3BUTHS TEO-
HUS U | BUTHE Te€O- | 00IIero puu BeeoOiie- | pa3Butus Teo- puu BeeoOme-
yaydmeHus | pun  Bcee- | ynpaBineHnus | ro ynpasieHus | puu BeeoOuero | ro ynpasieHus
KayecTBa ob1ero Ka4eCTBOM Ka4eCTBOM yIpaBJIEHUS Ka- | Ka4eCTBOM
ynpasienust | (TQM); ane- | (TQM); aie- gyectBoM (TQM); | (TQM); ane-
KAaueCTBOM | MEHTBHI, MEHTOB, JJIEMEHTOB, MEHTOB,
(TQM); NPUHIUIG ¥ | IPUHIAIIOB U | IPUHIIMIIOB U NPUHITUIIOB U
JJIEMEHTHI, | IpeUMyLIe- IPEUMYILECTB | IPEUMYILECTB IIPEUMYILECTB
npuHunel | ctBa TQM TQM TQM TQM
U TpeuMy-
iecTBa
TQM
Ymern: He ymeer Munumaneno | ChopmupoBan- | Chopmupo-
BbIOMpATh BBIOMPATh JONYCTUMBIN | HBIE, HO COAEP- | BaHHBIC yMe-
MOAX 0I5~ MOJAXOJAUIYIO | YPOBEHb YMe- | XKalllhe OTJeNb- | HUsI BBIOMpATh
OIyl0  MO- | MOZAEIb U HU BHIOUPATh | HbIE IPOOEIBI HOIXOIALTYIO
hi (51 U | IPEeUIOKUTh | HOIXOJAIIYI0 | YMEHHUN BBIOU- MoOJieNb U
IIpeIIo- COOTBET- MOJIETb U paTh MOAXO0As- IPEIOKUTh
KHUTh COOT- | CTBYIOIIYIO MIPETIOKUTh IIYI0 MOJIETIb U | COOTBETCTBY-
BETCTBYIO- | CTPYKTYpPY COOTBETCTBY- | IPEIJIOKUTH CO- | FOILYIO CTPYK-
113% %) yIOpaBiIeHUS | IOLIYIO CTPYK- | OTBETCTBYIO- Typy yIpasiie-
CTPYKTYpYy | OpraHM3aiy- | Typy ynpasje- | Iy CTPYKTYpy | HUs OpraHu3a-
yIOpaBleHUs | ed; mpena- | HUSA OpraHu3a- | yIpaBleHHUs op- | IHei; mpeasa-
OpraHusa- | raTb BO3- LUel; Ipe/yia- | raHu3aluen; raTb BO3MOX-
uen; MOJKHBIE ratb BO3MOX- | IIpeAajiarathb HbIE yIpaB-
npeJularath | yrpaBlieHYe- | Hble yIpaB- BO3MO>KHBIE JIEHYECKHE
BO3MOXXHbBIE | CKHE pelle- JIEHUECKHe yIpaBJIE€HYECKUE | pELIeHUS B
ylpaBJIeH- | HUS B KOH- peleHus B pelIeHNs B KOH- | KOHKPETHOM
YECKHE pe- | KPETHOU CH- | KOHKPETHON KPETHOM CUTya- | CUTYyallH;
LIEHWsT B | Tyalluy; OLe- | CUTYyallUu; IIUH; OIICHUBATh | OLIGHUBATh Ka-
KOHKpET- HUBATh Kaue- | OLIEHMBATh Ka- | KAYeCTBO BbI- YECTBO BbI-




HOW CHTYya- | CTBO BBIIIYC- | YECTBO BbI- MMyCKaeMOH Mpo- | MyCKaemMoi
UK, Olle- | KaeMOM Mpo- | MycKaeMou NYKIWH, OKA3bl- | IPOIYKIIHUH,
HUBaTh Ka- | QyKIHH, OKa- | MPOIYKIIHH, BaEMBIX yCIYT; OKa3bIBAEMbBIX
YECTBO BBI- | 3bIBAEMBIX OKa3bIBAEMbIX | OPUEHTUPOBAThb- | YCIIYT; OPUEH-
IyCKaeMOW | yCIIyT; OpU- | YCIIyT; OpUEH- | CS B CYLIECTBY- | TUPOBATHCS B
MPOJYKILIUH, | GHTUPOBATh- | TUPOBATHCS B | IOILIEH HOpMa- CYLIECTBYIO-
OKa3blBae- | Cs B CyIIle- CYLIECTBYIO- THUBHO- niei Hopma-
MBIX YCIYT; | CTBYIOILLEH e HOpMa- TEXHUYECKON TUBHO-
OpHUEHTH- HOPMAaTUBHO- | TUBHO- JOKYMEHTAIlUU; | TEXHUYECKOU
poBaTbcsl B | TEXHUYECKOM | TEXHUYECKOM | TEOPETUYECKU U | JOKYMEHTa-
CYUIECTBY- | JOKYMEHTa- | JOKyMEHTa- MPAKTUYECKH I[UU; TEOPETU-
IOLEN HOp- | LUU; TEOPE- | LIMU; TEOPETU- | IPUMEHSTH pa- | YECKU U IpaK-
MaTUBHO- TUYECKH U YEeCKH U Mpak- | 00ouue 3JIeMEHThl | THUECKU MPH-
TEeXHUYe- MPAKTUYECKH | TUYeCKH mpu- | TQM MEHSTh pabo-
CKOHMl JOKy- | IPUMEHATH MEHSTh pabo- YHe 3JIEMEHTHI
MEHTaluu; | pabouune YHUE BJIEMEHTBI TQM
TEOpEeTHYEC- | DJIEMEHTHI TQM
cku u mpak- | TQM
TUYECKU
MIPUMEHSITh
paboune
AJIEMEHTBI
TQM
Baaners: He Bnageet Munumaneao | ChopmupoBan- | Chopmupo-
HABBIKAMHU | HABBIKAMU JOMYCTUMBIA | HBIE, HO COAEp- | BaHHbIC HABBI-
MpUMeHe- IPUMEHEHHUS | YPOBEHb BJIa- | JKalllUe€ OTIENIb- | KU BJIAJCHUS
HUS OT- OTJICTbHBIX JICHUS HaBBI- HBIE TTPOOEITBI HaBBIKAMU
JETBHBIX MIPUEMOB KaMH [PUMe- | BIIAQJCHHSI HaBbI- | TIPUMEHEHUS
IIPUEMOB teopuu Bee- | HEHUs OT- KaMU MIPUMEHe- | OTAENbHBIX
TEOpUHn oOuiero JENbHBIX IPU- | HUSL OTACIBHBIX | IPUEMOB T€O-
BceoOmiero | ympaBieHUst | eMOB TEOpUHU npueMoB Teopuu | pun Beeobe-
yhnpasieHus | kauecTBoM B | BceoOuiero Bceobmiero rO yIpaBJIeHUs
KaueCTBOM | CBOEH Ipo- yIpaBIeHUS yIpaBlIeHUS Ka- | Ka4YeCTBOM B
B CBOEH ¢deccroHanb- | KAYECTBOM B YECTBOM B CBOEH | CBOEH IIPO-
npodeccu- | HOM Aes- CBOEH Ipo- npodeccuo- beccuonanb-
OHAJIBHOMU TEJIbHOCTH; (deccuonanp- | HaIBHOM JAesl- HOM J1esITelb-
NeSTeNIbHO- | pa3paOOTKU | HOM JiesATeNb- | TEeIbHOCTH; pa3- | HOCTH; pa3pa-
CTH; pa3pa- | MPOEKTOB HOCTH; pa3pa- | pabOTKH Mpoek- | OOTKMU MpoeK-
OOTKM IIPO- | CTAaHAAPTOB | OOTKU MPOEK- | TOB CTAHAAPTOB | TOB CTaHJAp-
€KTOB OpraHW3aIil | TOB CTaHJap- | OpraHW3alUii HA | TOB OpraHM3a-
CTaH/IapTOB | HA OCHOBE TOB OpTaHW3a- | OCHOBE MPHUHIM- | I[Mil HA OCHOBE
OpraHu3a- | IPHUHIIUIIOB Uil Ha ocHOBe | OB BceoOiero | mpuHUIMIIOB
1uii Ha oc- | BceoOmero MPUHIIMIIOB yrmpasieHus ka- | BceoOrmero
HOBE MPUH- | ympaBieHus | Bceobmiero YECTBOM YIPABICHUS
uumnoB Bee- | kauecTBOM yIpaBICHUS KauecTBOM
ob1ero KayecTBOM
yIpaBiIeHUs
KaueCTBOM
[TK-5.1. 3uate: Me- | He 3Haer me- | Munumansuo | ChopmupoBan- | Cchopmupo-
Pa3paba- TOJUKH U TOJUKH U UH- | JOMYCTUMBbIE HbIE, HO COJIEp- | BaHHBIE 3Ha-
THIBAC€T M€- | HHCTPYK- CTPYKILIUU TIO | 3HAHUS METO- | KAIllUe OTJCNb- | HUSI METOJUKH
TOJIUKH U I[UU TI0 T€- | TeKyIIEMY JTUKU U VH- HBIE TPOOEIIBI Y MTHCTPYKITUHI




HHCTPYK-
MU II0 Te-
KYIIEMY
KOHTPOJTIO
Ka4yecTBa
Ha OCHOBE
MIPUHIIAIIOB
1 IIOAXO0IOB
BCEOOIIEr0
yIpaBie-
HHUS Kade-
CTBOM

(TQM).

KYIIEMY KOHTPOJTIO CTPYKLMU IO | 3HAHUS METOJIU- | 10 TeKYyIIEMY
KOHTPOJIO | KauecTBa HA | TEKYyIIEMY KW U UHCTPYK- KOHTPOJTIO Ka-
KauecTBa Ha | OCHOBE KOHTPOJIIO Ka- | I[UU MO TeKyIlle- | YecTBa Ha OC-
OCHOBE MIPUHIIMIIOB U | 9Y€CTBA HA OC- | MYy KOHTPOJIIO HOBE MMPUHITH-
MPUHIIMIIOB | MOAXO0JI0B HOBE NMPUHIM- | KaYeCTBa HAa OC- | MOB U MOJXO-
Y TIOAXOJIOB | BCEOOIEro OB U IOJXO- | HOBE IMPUHIIH- JI0B BceoOI1Ie-
BCeoOIIero | ympaBieHHUs | OB BceoOlle- | MMOB M MOJXOAOB | IO YIpaBIICHUS
YIIPaBJICHUS | KAUECTBOM r'0 YIpPaBJICHUS | BCEOOIIETO Ka4eCTBOM
kauectBoM | (TQM) Ka4eCTBOM ymnpasienus ka- | (TQM)
(TQM) (TQM) gectBoM (TQM)
Ymern: He ymeer Munumansao | ChopmupoBan- | Chopmupo-
noa0upaTh | MOAOUPATh U | JONMYCTHMBIA | HBIC, HO COACpP- | BaHHBIC yMe-
U IpuUMe- MPUMEHSITh yYpOBEHb yMe- | Kalllhe OTIeNb- | HHs MoAOu-
HSATh METO- | METOJIWKH U | HUU MOI0U- HBIC TTPOOEITBI paTh 1 mpuMe-
UKW ¥ UH- | HHCTPYKLUUU | paTh U IpUMe- | YMEHHM MoAOU- | HATh METOAHU-
CTPYKITUHU 0 TEKYIIEMY | HATh METOJU- | PaTh U MIPUME- KW U UHCTPYK-
0 TeKy- KOHTPOJTIO KU U MHCTPYK- | HATh METOJUKU | IIUU O TEKY-
meMy KOH- | KauecTBa HA | I[UU 110 TEKY- | U UHCTPYKIIUU ieMy KOHTPO-
TPOJIO Ka- | OCHOBE HIeMY KOHTPO- | MO TEKYIIeMY JII0 KayecTBa
4yecTBa Ha TIPUHIIAIIOB U | JIFO KA4eCTBa KOHTPOJIIO Kaye- | Ha OCHOBE
OCHOBE MOJIXOJIOB Ha OCHOBE CTBa Ha OCHOBE | MPUHIIUIIOB U
MIPUHIIMIIOB | BCEOOIIETro MPHUHIIAIIOB M | IPUHIIAIIOB U MIOJIXOJIOB BCE-
Y TIOJIXOJIOB | YIIPaBIEHUS | MOAXOJIOB MOJIXOJIOB BCe- o01iero
BCEOOIIET0 | Ka4eCTBOM BCEOOIIIEeTro o0111ero ynpas- | ynpaBJICHHS
yrpasienus | (TQM) YIIPaBJICHHS JICHUS Kaye- KauyeCTBOM
Ka4yecTBOM Ka4eCTBOM ctBoM (TQM) (TQM)
(TQM) (TQM)
Baaners: He Bnageet Munumaneno | ChopmupoBan- | Chopmupo-
HaBBIKAMHU | HABBIKAMU JOMYCTUMBI | HBIE, HO COAEp- | BaHHBIC HABBI-
pa3paboTKu | pa3pabOTKU | YPOBEHB BJIa- | JKaIllM€ OT/AENb- | KW BIAJCHUS
METOJIMK U | METOJIUK U JICHUS HaBBI- HBIE TTPOOEITBI HaBBIKAMU
WHCTPYK- WHCTPYKIIMH | KaMH pa3pa- BJIQJICHUS HaBHI- | pa3paboTKu
U 10 Te- | MO TeKyIieMy | OOTKH MeTo- KaMu pa3paboT- | METOAMK M UH-
KyIIeMy KOHTPOJTIO JTUK U VH- KH METOJIUK H CTPYKIIUHU TIO
KOHTPOJIO | KauecTBa HA | CTPYKUUU MO | MHCTPYKUHUU MO | TEKYIIEeMY
KayecTBa Ha | OCHOBE TEKYIIEMY TEKyIeMy KOH- | KOHTPOJIIO Ka-
OCHOBE MIPUHIIMIIOB U | KOHTPOJIIO Ka- | TPOJIIO KayecTBa | YeCTBa HA OC-
MIPUHIIAIIOB | MTOJIX0JI0B 9YecTBa HAa OC- | HAa OCHOBE HOBE TPUHITH-
U TIOAXOJIOB | BCEOOIEro HOBE MPUHIU- | PUHIUIIOB U OB U MOJXO0-
BCEOOIIETO | ympaBJjeHHUs | TIOB M TOJIXO- IIOJIXOI0B BCeE- 0B BceoO11e-
yIpaBICHUS | KAYECTBOM JIOB BceoOIie- | oOIero ymnpas- | ro ynpaBlIeHUs
kadectBoM | (TQM) TO YIPaBICHHS | JICHUS Kade- KauyecTBOM
(TQM) KaueCTBOM cteoM (TQM) (TQM)
(TQM)

Ornucanne MKaJIbl OIICHUBAHUS

1. OueHka «HEyIOBIETBOPUTEIBHO» CTABUTCS CTYACHTY, HE OBJIAJEBIIEMY HU OJHUM U3
AJIEMEHTOB KOMIIETEHINH, T.€. OOHAPYKHUBIIIEMY CYIIECTBEHHBIE MPOOEIbI B 3HAHUU OCHOBHOTO
MPOrpaMMHOTO MaTepuana MO IJUCHHUIUIMHE (MPaKTHKE), AOMYCTUBIIEMY MPHHIMIIHUAILHBIC
OIIMOKY MpU NMPUMEHEHUH TEOPETHUECKUX 3HAHWM, KOTOPHIE HE MO3BOJSIOT €MY MPOJOJIKUTH




oOydeHre WM MPUCTYMUTh K MPAKTUYECKOW AECSITETbHOCTU 0€3 JOMONHUTETHHON MOATOTOBKU
10 TaHHOH OUCIUILINHE.

2. O1eHKa «yJIOBIETBOPUTEIBHO» CTABUTCS CTYACHTY, OBIIAJCBIIEMY JJIEMEHTaMU KOMIIE-
TEHIUU «3HATh», T.€. MPOSBUBILIEMY 3HAHHUS OCHOBHOTO IPOrpaMMHOr0 MaTepuana Mo JUCLH-
winHe (MpakTUKe) B 00beMe, HEOOXOAMMOM ISl MOCIEAYIOMEro OOy4YeHUs W MPEICTOSIIeH
MPAKTUYECKON JEesTeNbHOCTH, 3HAKOMOMY C OCHOBHOW PEKOMEHJIO0BAaHHOM JIUTEPATypoOil, 10oMmy-
CTUBIIIEMY HETOYHOCTH B OTBETE HA DK3aMEHE, HO B OCHOBHOM 00Ja/Ial0IeMy HEOOXOAMMBIMU
3HAHUSAMU U1 UX YCTPaHEHUs IPU KOPPEKTUPOBKE CO CTOPOHBI dK3aMeHaTOpa.

3. OneHka «XOpOIIO» CTaBUTCSA CTYIACHTY, OBJIAJCBIIEMY O3JIEMEHTAMHU KOMIICTCHIIUU
«GHATb» U «YMETh», IPOSBUBILEMY MOJHOE 3HAHUE MPOrPAMMHOI0 MaTepHaa Mo JUCIUILINHE
(mpaKkTUKE), OCBOMBIIEMY OCHOBHYIO PEKOMEHJIOBAHHYIO JIUTEpaTypy, OOHApYy>KMBIIEMY CTa-
OMJIbHBIN XapakTep 3HaHUN M YMEHUI M CIIOCOOHOMY K UX CAMOCTOATEIbHOMY MPUMEHEHUIO U
OOHOBJICHHIO B X0JI€ TIOCTIEAYIOIIETO O0yUEHUS U MPAKTUIESCKON e TEIbHOCTH.

4. OueHka «OTIMYHO» CTaBUTCS CTYAEHTY, OBJIAJCBIIEMY 3JIEMEHTAMHU KOMIIETCHIIUU
«BHATh», KYMETh» U «BIAJICTHY, MPOSBUBIIEMY BCECTOPOHHUE U TITyOOKHE 3HAHUS IMPOTPAMMHO-
ro Marepualia Mo TUCHUIUIMHE (MIPAKTHKE), OCBOMBIIEMY OCHOBHYIO U JOMOJIHUTEIbHYIO JHUTE-
paTtypy, oOOHapyXKUBIIEMY TBOPUYCCKUE CIIOCOOHOCTH B IIOHUMAHHH, U3JI0KEHUHU U MPAKTHICCKOM
MCIIOJIb30BAaHNUHU YCBOEHHBIX 3HAHUM.

5. O1eHKa «3a4TCHO» COOTBETCTBYET KPUTEPHUSM OIICHOK OT «OTIIMYHOY JIO «YIOBJICTBOPH-
TEIBHOY.

6. OnieHKa «HE 3a4TCHO» COOTBETCTBYET KPUTEPHIO OLICHKH «HEYIOBICTBOPUTEIHHOY.



3. TUIIOBBIE KOHTPOJIBHBIE 3AJIAHUA NJIN UHBIE MATEPUAJIbBI, HEOB-
XOJIUMBIE 111 OIIEHKY 3HAHWI, YMEHUI, HABBIKOB ¥ (MJIN) ONBITA
JAEATEJIBHOCTH, XAPAKTEPU3YIOIUX 3TAIIBI ®OPMUPOBAHUA KOMIIE-
TEHIIUI B TIPOIIECCE OCBOEHHUS OBPA3OBATEJIBHOM ITPOI' PAMMBI

Ta6J'II/II_[a 3.1 — Tunossie KOHTPOJIBHBIC 3aJaHusl COOTHECCHHBIC C HHAWNKAaTOpaMu JOCTH-

JKeHHUS KOMIIETCHIIUN

I/IHI[I/IKaTOp JOCTHIKCHUA KOMIICTCHIIUHN

NeNe 3amanuit (BOrpocoB, OUIETOB, TECTOB U
1p.) Ut OLIEHKH PE3YJIbTaTOB 00YUEHHS 10
COOTHCCCHHOMY I/IHI[I/IKaTopy JOCTUIKCHUA
KOMIICTEHIIMH

OIIK-3.4. Vicionb3yeT MPUHIHKIIBL U TTOAXO/IbI
BceoOmero ympasieHus kadectBoM (TQM)
JUTSE 00€CTICUCHMSI M YITYYIIIEHUS] Ka4eCTBA.

Bomnpocs k cnaue 3auera: 1-18
TectoBble 3amaHus A TEKYILETO M IpOMe-
KYTOYHOTO KOHTpOoJst: 1-20

[IK-5.1. PazpabarpiBaeT METOOUKH U HH-
CTPYKLHUHU IO TEKYIIEMY KOHTPOIIO0 KauyecTBa

Bompocsr k cnaue 3adera: 19-35
TectoBble 3aiaHus AJs TEKYIETO M MpOMe-

Ha OCHOBE MPUHIUIIOB U ITOAXO0JI0B BCeoOIIe-
ro ynpasieHus kauectsoMm (TQM).

KYTOYHOTO KOHTpOJIs: 21-54

[NPOTPAMMHBIE BOITPOCHI

1 CymHocTh, posib, 3HAUEHUE W OCHOBOIIOJIATAlOIIME MOHATUS B 00JacTH KadyecTBa U
yIpaBJIEHUS] UM B COBPEMEHHBIX YCIOBUSIX.

2 TQM kak OJHO W3 COBPEMEHHBIX KOHIICTITYyaJbHBIX HANpaBJICHUN pa3BUTHA OOIIe-
CTBEHHBIX OTHOILICHUH.

3 CucteMHBIE TTOIXOIbI.

4 BeeoOriee yrpaBiieHHE KaUeCTBOM.

5 HayuHsiif MEHEI)KMEHT.

6 Yenoseueckue pecypchl. buxeBuopucrckue (moBeieHYeCKNe) HayKH.

7 TpeyroabHuk JI>koifHepa Kak WUIIOCTpausl OcHOB (uiiocodun JlemuHra.

8 Cucrema JleMuHra u €ro ToYKa 3peHus Ha pa3BUTHE MPOMBIIIJIEHHOCTH.

9 Ipoueccer u cuctemsl. [lukn Jlemunra.

10 YeTslpHaauaTh MOCTYIATOB yIpaBJIeHUs KauyecTBOM JleMHHIa Kak BaKHEHIIUH KOM-
MOHEHT ero ¢punocopuu. «bone3Hn» 1 NPensTCTBUS Ha IMyTH PeoOpa3oBaHUM.

11 Cucrema yriayOlieHHBIX 3HAHUN JUIS NOHUMaHHUA U TPAKTHUYECKOTO MPUMEHEHHS
TQM

12 ®unocodus Taryru u konuenmus Kpocou.

13 CpaBHEHHE U CBSI3b C «KJIACCHUECKUMY TTOAXOJIOM K YIIPABICHUIO KAY€CTBOM.

14 OpranuzanioHHOE YIpaBlI€HHE KAayecTBOM Ha MPEANPUSATHIX: TOPU3OHTAIBHOE U
BEPTHUKAJIBHOE YIIPaBJICHHUE.

15 Dranbl pa3BuTHs cUcTeM KadecTBa. [19Th 3Be3/] kKauecTBa, X XapaKTepUCTUKA.

16 OcHOBHEBIE cocTaBIISIOIIHE CUCTeMBI TQM.

17 KoMIuiekcHbIe CUCTEMbI YIpPaBJIeHUs KauyecTBOM, MX MpeoOpa3oBaHHE B MHOTOIENe-
BBIC CHICTEMBI yIIPABIICHHS.

18 [lepexon ynpaBieHUs: KaUeCTBOM Ha MEXTyHApOIHbIE CTaHIAPTHI.

19 OcHoBHBIE MOJIENN 3apYOCKHBIX CUCTEM YITPABIICHUS KAYE€CTBOM.

20 Ompit ynpaBnenus kauectsoM B Slnonun u B CLLIA.

21 TQM kak gacTh 0OIIeH CHCTEMBI YIIPABIICHUS MIPEITPUITHEM.

22 Bocemb MPUHITUTIOB BceoOIero MeHekMenTa kadectsa (TQM) B ocHOBE cTaHIapTOB
NCO cepun 9000 Bepcuu 2000 r.



23 YrpapneHUe pean3aiyy MPoeccoM Ha PEIPHUSITHH.

24 TpyaHOCTH CHCTEMHOTO YIIPaBJICHUS KaueCTBOM

25 Heo0X0a1MMOCTh 9KOJIOTHYECKOTO YIIPaBICHUSI.

26 Kowmmiekc cranmaptoB MCO cepun 14000 kak 3¢ ¢dekTuBHAs cHCTEMa YIPaBJICHHS

OKPYKarOILIEH CPpeIou.

27 O6m1re 1 O0IIECUCTEMHBIC PUHIIMITBI YIIPABICHHUS KAYECTBOM.

28 CrnennanbHble IPUHIUIIBI YIPABICHUS KAYECTBOM.

29 OcoO6EHHOCTH CUCTEMHOTO | MPOIIECCHOTO MOIX0/I0B.

30 CtpaTerun kauecTBa B OpraHU3aIUH.

31 Baxwneiimmue 3:memeHTel TQM

32 Cucremst JIT u KANBAN.

33 YmpaBieHue 4eI0BEYECKUMH pecypcamMu B ycloBusx TQM.

34 OO0mMe MoI0KEHHS TOATBEPKACHUS COOTBETCTBUS MPOTYKIIMUA U CUCTEM YIPABICHHS

Ka4yCCTBOM.

35 3HaueHue cTaHIAPTU3AIUH B YIIPABICHUH Kaue€CTBOM.

Mpumepbl TECTOBBIX 3a4aHNIA

1. Yto u3 HUKENTEPCYNCTCHHBIX noka3arejaed HE saBasiercst neasasmu npeanpuHuma-

TeJen?

l.
2.
3.
4.

MOBBIIIICHHE [IEH Ha MPOIYKITUIO

POCT MPUOBUIA U PEHTAOEITLHOCTH
MOBBIIIICHHUE TPOU3BOIUTEIIBHOCTH TPy
yIOBJIETBOPEHHUE 3aIIPOCOB MOTpeOHUTEICH

2. Uro u3 HumxkenepeuucieHHoro HE siBiasiercsi ocHOBHON (yHknMeil cucTeMbl

ylpaBJ/ieHHs 3aTpaTaMu?

1.

AW~

AW~

CTHWJIb PYKOBOJCTBA

2. IPOTHO3UPOBAHUE U IUIAHUPOBAHHE
3.
4. aHanu3 3arpar

Y4Y€T 3aTpar

3. Kakum MoxkeT ObITh IJIAHUPOBaHME 3aTPaT?

. IEPCTIEKTUBHBIM U TEKYIITUM
. TIOJTHOW ¥ TOYHOH

. CTPaTerH4eCcKUM U TaKTUYECKUM

. 000CHOBaHHOI M HEOOOCHOBAHHOM

4. Jloia kakuX 1ejieil He00X0AMM y4eT KaK 3JIeMeHT yNpaBJeHusl 3aTpaTaMmu’?

. JUTsl TOATOTOBKU MH(OPMAIUH MTPH MIPUHATUH MTPABUIIBHBIX PEIICHUN
. U CpaBHEHUS (PaKTUUECKHX 3aTpaT ¢ 3alJIlaHUPOBAaHHBIM YPOBHEM
. JUI OIIPEJENIEHNS] OTKJIIOHEHUM U IPUHSITHSI ONIEPATUBHBIX MEP I10 JIMKBUIALNU PACXOKICHUM

5. Ha kakue BHAbI IPUHSATO pa3jeieHUe yyeTa B PbIHOYHOI IJKOHOMHKe?

. IPOU3BOJICTBEHHBINA U (PUHAHCOBBIN
. CTPATETUYECKUN U TAKTUYECKUN

. IEPCIEKTUBHBIN U TEKYLUN

. OaIaHCOBBIN U aHATUTHYECKUIH

6. Ha 4To opueHTHpPYeTCS NPOM3BOACTBEHHBbIN ydyeT?

. METOJIMKY OTPa)KeHHUs 3aTpaT Ha MPOU3BOJCTBO



2. aHanu3 CUTyaluu
. IPUHSTUE PEUICHUI
4. aHaJIU3 OTKJIOHEHUM OT CTaHJAAPTHBIX 3aTpat

(O8]

7. YTo o0ecnieunBaeT QPyHKIUSI KOHTPOJIS B CCTeMe YIIpaBJIeHus 3aTpaTamMu’?
. 00paTHYIO CBA3b [Vl CPaBHEHUS 3allJIAaHUPOBAHHBIX U (PAaKTUYECKUX 3aTpar
. CPaBHEHHME 3aTpaT C JOXO0JaMU AJis ONpeAeIeHUs IPUOBLIN
. OTpayK€HHE 3aTpaT Ha IPOU3BOICTBO
. QHAJIM3 OTKJIOHEHUH OT CTAaHAAPTHBIX 3aTpaT

AW -

8. Kakoii 3jieMeHT pyHKIMM KOHTPOJIS B cCCTeMe YIpaBJIeHUsl 3aTpaTaMu npe/iie-
CTBYeT YNPaBJIeHYECKUM XO035IiICTBEHHBIM pellleHUsIM M JeiicTBUSIM, 000CHOBBIBAET U MO/I-
roTaBJIuBaeT ux?

1. ananu3 3aTpar

2. oTpakeHHeE 3aTpaT Ha IPOU3BOJICTBO

3. aHaNM3 OTKJIOHEHUH OT CTaHJIAPTHBIX 3aTpaT
4. npuHATHE pelIeHUN

9. AHayIn3 3aTpaT NO3BOJISIET ...
. OIIEHUTH 3 (HEKTUBHOCTH UCTIOIB30BAHUS BCEX PECYPCOB MPEAIPUATHS
. BBISIBUTH PE3€PBBI CHIDKEHHS 3aTPaT Ha MPOU3BOICTBO
. IOATOTOBUTH MaTEepPHUAIIbI AJIsl IPUHATHS PALIMOHAIBHBIX YIIPABICHUYECKUX PELICHUM
. IJJaHUPOBAHUE 3aTpaT

AW~

10. Yro u3 nepeunciaennoro HE siBjsieTcsi NPUHIMIOM yNpaBJIeHUs] 3aTpaTaMu Ha
npeanpusaTumn?
1. poct npuOKUIU U PeHTAOETEHOCTH
2. ympaBlieHHE 3aTpaTaMy Ha BCEX CTAIUSAX KU3HEHHOTO LMKIJIA U3JEIUS — OT CO3JAaHUs 10 yTH-
TU3aIu
3. HarpaBJIEHHOCTh Ha HEIOMYIIEHUE U3IUIIHUX 3aTpaT
4. B3aMMO03aMEHSIEMOCTh PECYPCOB

11. o kakoii npuunHe, coraacHo J. leMunry, npoucxogur 96% omubdok, 6paka u
npoodaem?
1. IO BUHE CHCTEMBI YIIPABJICHHUS M BBICIIETO PYKOBOJICTBA KOMITAHHHA
2. U3-3a HU3KOM MPOU3BOIUTENBHOCTH TPYa
3. HEKOMIIETEHTHOCTH pabounx
4. BcreACTBHE OMMUOOYHON CTpaTeruu KOMIIaHUHA

12. KakoBbl ycpeiHeHHbIE PeKOMEHIALHM, CPeAH KeJlaTeJbHbIX NPONOPUHUii 3aTpaT
HAa Ka4ecTBO, /JUIA o0ecnedeHUs] UX ONTHUMAJIbHONH BeJIMYUHBI H CHUKEHHS] B YaCTH J0JIH
3aTpaT Ha npeaynpexiaeHue ne¢gekTon?
1.0,50
2.0,80
3.0,20
4.0,30

13. KakoBbI ycpeHeHHbIE PeKOMEH/IALMH, CPeAH KeIaTeJbHbIX NPONOpUHUi 3aTpaT
HAa Ka4yecTBO, AJs o0ecneyeHUs] UX ONTUMAJIbHON BeJMYHUHbI U CHUKEHHS] B YACTH 0JIH
3aTPaT HA UCNIBITAHUA H KOHTPOJIb?
1. 0,40
2.0,90



3.0,20
4.0,10

14. KakoBbl ycpelHEeHHbIe PEKOMEHAAlNH, CPeIH KeJIaTeJbHbIX MPONOPLMii 3aTpaT
Ha Ka4yecTBO, VI o0ecrieyeHUs] UX ONTHUMAJIbHOH BeJMYMHBI U CHHKEHHUSI B YaCTH JI0JIU
3aTpar Ha ycTpaHeHHe JaedekToB?
1.0,10
2.0,90
3.0,70
4. 0,60

15. Ha xakue Buasbl xo3ed Jkypan pa3aeans 3aTpaTbl HA Ka4ecTBO?
1. HeoOXoUMBIE (HEYCTPAHUMBIE); U3JIUIIHUE (YCTPAHUMBIE)
2. U3JEPKKU U3-32 BHYTPEHHUX OTKA30B; U3CPKKU BCICICTBUE BHEIIHUX OTKA30B; OLEHOYHBIE
3aTpathl; IPEAYIPEAUTEIbHbBIC 3aTPAThI
3. 3aTpaThl O MPEaYNPEKACHUIO AePEKTOB; 3aTpaThl HA KOHTPOJIb; 3aTPaThl, CBA3AHHBIE C MPO-
W3BOJICTBOM JIE(EKTHBIX U3EIUN WIH 000PYI0BAHUS
4. mone3HbIe 3aTPAThl; YOBITKH

16. Kakue 3aTpaTbl Ha o0eclieueHHe KadyecTBa BbIIeJsSOT coriacHo PAF-monenu
3aTpaTr Ha Ka4yecTBO?
1. M3IEPKKU M3-3a BHYTPEHHUX OTKA30B; U3JICPKKHU BCICICTBHE BHEITHUX OTKA30B; OILICHOUHBIC
3aTpaThl; MPEIYPEAUTEIbLHBIC 3aTPAThI
2. HeoOxouMBbIe (HEYCTPaHUMBIE); U3JIUIIHKE (YCTPaHUMBbIE)
3. 3aTpaThl IO MPEIYNPEKACHUIO NePEKTOB; 3aTpaThl HA KOHTPOJIb; 3aTPaThl, CBSI3aHHBIC C TIPO-
U3BOJICTBOM JICPEKTHBIX U3CIUI Win 000pyI0BaHUS
4. none3HbIe 3aTPAThl; YOBITKU

17. Kakue kaTeropuu 3aTpat Ha ofecrnedeHHe KayecTBa Bblieas1 A. PoGeprcon?
1. 3aTpaThl O NpeAYNPERKACHUIO 1ePEKTOB; 3aTpaThl HA KOHTPOJIb; 3aTPaThl, CBA3aHHBIE C MPO-
M3BOJICTBOM JI€(PEKTHBIX M3ACTUIA Wi 000pyI0BaHUS
2. U3/I€P’KKU M3-3a BHYTPEHHUX OTKA30B; U3JCPKKHU BCIEJICTBHE BHEIIHUX OTKA30B; OLIEHOYHBIE
3aTparkl; MpeIyNnpeIuTeIbHbIC 3aTPaThI
3. HeoOXoauMBbIe (HEYCTpaHUMBIE); U3MHUIIHNE (YCTPAHUMBIE)
4. none3Hble 3aTPaThl; YOBITKU

18. Koraa BO3HHKAIOT 3aTPaThI MO NMpeaynpe:RIeHuIo 1edekToB?
1. Ipu MONBITKE TAPaHTUPOBATh IPOU3BOICTBO Oe3/1e(heKTHBIX U3/1eIUN
2. IpH ONpeJIeTIEHUH COOTBETCTBHS TOBapa TEXHUUYECKUM YCIIOBUSAM

19. C yem cBsi3aHBI 3aTPAThl HA KOHTPOJIL?
. OIIPENIEIIEHUEM COOTBETCTBUS TOBApa TEXHUYECKUM YCIOBUAM
. IOTIBITKOM TrapaHTUPOBATh MPOU3BOJICTBO 0e3/1e(hEeKTHBIX U3/IETHM

N —

20. Kakue 3aTpaThl Ha Ka4eCTBO BBIIEJSIIOT MO MPUHIMIY MOJI€3HOCTH?
1. mosne3Hble 3aTpaThl; YOBITKH
2. 3aTpaThl 10 NMPEAYIPEKACHUIO TePEKTOB; 3aTpaThl Ha KOHTPOJIb; 3aTPAThl, CBSA3aHHBIC C TIPO-
U3BOJICTBOM JIe(PEKTHBIX U3AETUM nin 000pyI0BaHUS
3. M3IEPXKKU M3-3a BHYTPEHHUX OTKA30B; U3JICPKKH BCIIECJCTBHE BHEITHUX OTKA30B; OIICHOYHBIE
3aTparkl; MpexynpeIuTeNbHbIe 3aTPaThl
4. HEOoOXO0IMMBIE (HEYCTpaHUMBIE); H3TUIITHKE (YCTPAHUMBIC)



21. Ha xakue BHIbI MOAPA3AEJSIOTCH 3aTPaThl M0 (YHKIUH yNpPaBJieHHs Kaue-
CTBOM B 3aBHMCHMOCTH OT xapaktepa u Bpemenu peajusanuu (C.H. Cemenon)?
1. KanuTaIbHBIE; IKCIUTYaTAIIHOHHBIC
2. W3/ICPKKU HM3-32 BHYTPEHHUX OTKA30B; U3JICPKKHU BCICICTBHE BHEITHUX OTKA30B; OILICHOYHBIC
3aTparkl; MpeynpeIuTesbHbIE 3aTPaThl
3. HeoOXouMBbIe (HEYCTPAaHUMBbIC); U3JIUIIHUE (YCTPAHUMBIE)
4. mone3HbIe 3aTPaThl; YOBITKU

22. YTo U3 nmepevyruCcJeHHOT0 He OTHOCUTCH K KANMUTAJIBHBIM (€IMHOBPEMEHHBIM) 3a-
TpaTram Ha o0ecrneyeHune Kayecrpa?
1. mpsiMble 3aTpaThl OTAEIA YIIPaBIECHNUs KaueCTBOM
2. CTOUMOCTb KOHTPOJIbHO-U3MEPUTENIBHBIX CPEJICTB
3. 3aTparhl Ha UCHOJB30BAHKUE MPOU3BOJICTBEHHBIX TUIONIAICH
4. 3aTpaThl HA CTPOUTEIHCTBO U PEKOHCTPYKIIMIO 3AaHUI U COOPYKEHHIA

23. UTo u3 mepevncIeHHOr0 OTHOCUTCS K IKCIUIyaTAIMOHHBIM 3aTpaTaM Ha obec-
nedyeHne Kkayecrpa?
1. npsiMbIe 3aTpaThl OT/IE/Ia YIPABICHUS KA4eCTBOM
2. CTOUMOCTH KOHTpOJII)HO-I/I?:MCpI/ITeJIBHBIX CpCI[CTB
3. 3aTpaThl Ha UCIIOJIb30BAHUE IIPOU3BOICTBCHHBIX ILIOMIAICH
4. 3aTpaThl HAa CTPOUTEILCTBO U PEKOHCTPYKIIMIO 3AaHUM U COOPYKEHUM

24. Ha xakue rpynmsl Mo 1ejJeBOMY HAa3HAYEHHIO MOAPA3IEISIOTCA IKCIIyaTalu-
OHHBbIE 3aTPAThI HA 00ecneYeHne Ka4yecTBa NPOAYKIHHU?
1. 3aTpaThl Ha TpeaynpexaeHne Opaka u Ae(eKkToB B paboTe; 3aTpaThl HA OLEHKY U MPOTHO3H-
pOBaHUE ypOBHS KauyecTBa NMPOJYKLHHU; 3aTpaThl Ha KOHTPOJIb M YIPaBJIEHHE KaueCTBOM MpO-
JTYKIMH; YOBITKH OT Opaka
2. HeoOXoIMMBbIe (HEYyCTpaHUMBbIE); U3UIIHUE (YCTPAHUMBIE)
3. moJie3HbIe 3aTpaThl; YOBITKU
4. CTOMMOCTh KOHTPOJIbHO-U3MEPUTENIbHBIX CPEJICTB; 3aTpaTbl HAa HCHOJIb30BAHHUE MPOU3BOI-
CTBEHHBIX ILIOIIAICH

25. Kakmue 3aTpaThl ¢ TOYKH 3peHHs] UX BJIMSHUS HA Ka4eCTBO MPOAYKIHMH BbIAeTH-
Ju E.M. Kapauxk n B.M. IlIkaoBcknii?
1. 3aTpaTsl Ha o0ecrieueHue BBIITYCKa M3JIEINH MJIaHUPYEMOT0 KauyecTBa; 3aTpaThl Ha CO3JIaHUE
W3JIEIIMA HOBOT'O Ka4yecTBa
2. He0OXO0IMMBbIE (HEYCTpaHUMBIC); U3THUIITHKUE (YCTPAHUMBIE)
3. ToJIe3HbIe 3aTPaThl; YOBITKH
4. KanUTaNbHBIE; FKCIITyaTallMOHHbBIE

26. B yeM rjaBHbI HEZOCTATOK KJIacCHPUKALIMM 3aTPAT ¢ TOYKHU 3PEHUs] UX BJIUA-
HHS HA Ka4eCTBO NPOAYKuMH, npeanoxednoro E.M. Kapiukom u B.M. IlIkaoBckum?
1. oTcyTCTBHE BCEOOBEMITIOIIETO XapaKTepa
2. HeueTKo c(OopMyYIMPOBAHBI IPU3HAKH MTPEIOKEHHON IPYIITUPOBKU
3. paccMOTpeHBI JIMIIb 3aTPaThl HA 00eCHeueHNe B IPOM3BOJICTBE 3aJaHHOTO KauecTBa Tpynaa U

MPOYKLIUH

27. Kakue 3aTpaThl Ha Ka4eCTBO BbIEJSIIOT 110 BUAaM padoT U MeponpusiTuii?
1. 3aTpaThl Ha KOHTPOJIb U MCHBITAHUS; 3aTPaThl HA COJEpKaHUE CIYKO, OTBEUaIOIIUX 3a Kaue-
CTBO; 3aTpaThl, 00yCIOBICHHbIE Ae(peKTaMu M3JeNUi 3aTpaThl HA MEPONPUATHS MO obecreye-
HUIO KauecTBa



2. 3aTpaThl Ha 0OeCIeUYeHUE YIPABICHUS Ka4eCTBOM MPOAYKIIMH; 3aTPaThl, CBA3aHHBIEC C IOBBI-
LICHHEM Ka4ecTBa

3. HeHTpaTM30BaHHbIC; OTUYUCICHUS B (DOH]I Pa3BUTHS MPOU3BOACTBA; 3aTPAThl HA TPOU3BOICTBO
IPOYKIINH

4. 3aTpaThl 11eXa; 3aTpaThl Y4acTKa; 3aTpaTsl OpHUraibl;, 3aTpaThl OT/EINA; 3aTpaThl pabodero me-
cTa

28. Kakue 3aTpaThl Ha KA4eCTBO BBIAEJISIIOT M0 HCTOYHUKAM BO3HUKHOBEHUS ?
1. meHTpaTM30BaHHbIC; OTYHCICHUS B (DOH] Pa3BUTHUS MIPOU3BOJICTBA; 3aTPATHl HA IPOU3BOJCTBO
MPOTYKIIUH
2. KanuTalbHBIC; KCIUTyaTallHOHHbIE
3. 3aTparhl Ha o0OecrieueHre YIPaBJICHHUI Ka4eCTBOM IMPOIYKIIUH;, 3aTPaThl, CBSI3aHHBIC C IMOBBI-
HIEHUEM KadecTBa
4. 3aTpathl 11eXa; 3aTpaThl y4acTKa; 3aTpaThl OpHUTajbl; 3aTpaThl OT/ENA; 3aTpaThl paboyero Me-
cra

29. Kakue 3aTpaThl HA KAY€CTBO BBIIEJISIOT M0 MECTY OCYIIeCTBJIEHHUs 3aTpaT?
1. 3aTpathl 1exa; 3aTpaThl y4acTKa; 3aTpaThl OpUTaibl; 3aTpaThl OT/ENA; 3aTpaThl pabouero me-
cTa
2. LIEHTpaAJIM30BaHHbIC; OTYHCIEHUS B (JOH] Pa3BUTHUS IPOU3BOJICTBA; 3aTPAThl HA TPOU3BOJCTBO
POYKIHH
3. KanuTanbHbIE; IKCIUTyaTallHOHHBIE
4. HeoOxoMMble (HEyCTpaHUMBbIE); U3IUIIHUE (YCTPAaHUMBIE)

30. Kakue 3aTpaThl Ha KA4€CTBO BBIIEJISIOT M0 METOY Onpe/eeHusi?
1. mpsiMbIe; KOCBEHHBIE
2. NEHTpANIN30BaHHbBIE; OTYHCIICHUS B (DOHI pa3BUTHS TPOU3BOJICTBA; 3aTPAThl HAa MPOU3BOJICTBO
IPOAYKIMH
3. KanuTaJIbHBIE, SKCIUTyaTallMOHHbIE
4. HeoOXoMMBbIe (HeyCTpaHUMBIE); U3JIUILIHKE (YCTpaHUMBIE)

31. Kakue 3aTpaThl Ha Ka4eCcTBO BbIEJISAIOT 10 00beMaM (GOpMHPOBAHUS U yyeTa?
. IPOTYKIIHUS; TPOIIECCHI; YCITYTH
. IpSIMbI€; KOCBEHHBIE
. KalTuTaJIbHBIE; SKCILTyaTallHOHHBIE
. He00X0/1uMbIe (HeyCTpaHUMBIE); U3JIMIIHNE (YCTPaHUMBIE)

AW~

32. Kakue 3aTpaThl Ha Ka4€CTBO BbIIEJISAIOT 10 BUIaM y4yeTa?
. ONIEPATUBHBIN; aHATUTUYECKHI; OyXTalTePCKUI; 11eTIeBON
. IPOAYKLHS; TPOLECCHI; YCIYTH
. IPSIMbIE; KOCBEHHBIE
. KallUTAJIbHBIE; IKCILTYaTallMOHHBIE

AW~

33. Uro nonumaercs noj 3aTparamu Ha cootBercTBue (cost of conformance, COG)?
1. BHyTpeHHHE 3aTpaThl Ha oOecmedeHue HambOosee 3(P(HEKTUBHBIM CIOCOOOM COOTBETCTBHS
MPOYKIIMH WA YCIYT TPeOOBAHUSM HOPMATHUBHBIX IOKYMEHTOB U MOTPEOUTENS MMyTeM OpTraHu-
3aI COOTBETCTBYIOIIETO MpoIecca
2. CTOMMOCTb 3aTPAY€HHBIX BPEMEHHBIX, MATEPUATLHBIX U JIPYTUX PECYPCOB, CBSI3AHHBIX C MPO-
[IECCOM TIOCTYIUJICHUS, TIPOU3BOJICTBA, OTIPY3KH W HCIPABJICHHUS HEYIOBJICTBOPUTEIHLHON TIPO-

JTYKLUAU U YCITyT



34. Yto moapa3zymeBaeTcsi MOJ 3aTpaTaMH BeJIeICTBHe HecooTBeTcTBUsSI (cost of
nonconformance, CONC)?
1. cToMMOCTB 3aTpaueHHBIX BPEMEHHBIX, MATEPUAIBHBIX U IPYTUX PECYpPCOB, CBA3AHHBIX C MPO-
[IECCOM TOCTYIUICHHSI, TIPOU3BOJICTBA, OTIPY3KH M WCIPABJICHUS HEYIOBJICTBOPUTEIHLHON TPO-
JTYKITAH | YCITYT
2. BHYTpPEHHHUE 3aTparbl Ha oOecredeHue HambOojee AP(HEKTUBHBIM CIIOCOOOM COOTBETCTBUS
NPOAYKIMH WU YCIYT TPpeOOBaHUSM HOPMATHUBHBIX JOKYMEHTOB M MOTPEOUTENS IIyTEM OpraHu-
3alli¥ COOTBETCTBYIOIIIETO TpoIiecca

35. 3aTpaThl Ha COOTBETCTBHE — 3TO ...
1. BHyTpeHHUE 3aTpaThl Ha oOecreueHue Hambosee (P(HEKTHBHBIM CIOCOOOM COOTBETCTBHS
NPOAYKIMHM WIH YCIYT JCKIAPUPOBaHHBIM (3asBICHHBIM) CTaHIApTaM, OINPEIEeIIEMbIM 3a/1aH-
HBIM CIIEIU(UITIPOBAHHBIM ITPOILIECCOM
2. 3aTpaThl, IOHECEHHBIC OPTaHU3aIMEH BCIICCTBHE HEIOCTATKOB B CYIIECTBYIOIIEM IPOIIecce
3. cebecTonMOCTh IpoIiecca

36. [loTepu OT HECOOTBETCTBUSA — 3TO ...
1. 3aTpaThl, MIOHECEHHBIC OPraHU3alMel BCICACTBUE HEIOCTATKOB B CYIIECTBYIOIIEM IPOIIECCE
2. BHYTpEHHHE 3aTparhl Ha obecrieueHne HambOosee A(H(HEKTHBHBIM CIOCOOOM COOTBETCTBHS
NPOAYKIIMH WIH YCIYT JCKIAPUPOBAHHBIM (3asBICHHBIM) CTaHIApTaM, OINpPEIeIIIEMbIM 3a/1aH-
HBIM CTIeUU(UITIPOBAHHBIM MTPOIIECCOM
3. cebecTOMMOCTb Ipoliecca

37. bazoBble 3aTpaThl Ha MpoIece — 3TO ...
1. cebecTonMoCTh mporecca
2. 3aTpaThl, IOHECCHHBIC OPTaHU3aIMEH BCIICICTBHE HEIOCTATKOB B CYIIECTBYIOIIEM IIPOIIecce
3. BHYTpeHHHUE 3aTpaThl Ha oOecrnieueHre Hanbosee >PEGEeKTUBHBIM CIOCOOOM COOTBETCTBUS
MPOAYKIIMKA WM YCIYT JCKIapUPOBAHHBIM (3asBIIEHHBIM) CTaHIAPTaM, OMpeAeNieMbIM 3a/laH-
HBIM cIleu(UIMPOBAHHBIM ITPOLIECCOM

38. Uro u3 MNEPECIYUCTCHHOI0 OTHOCUTCH K NMMPEAYNPECAUTETbHBIM 3anaTaM?
1. 3aTpPaThl Ha MIPEAOTBPALIICHNUE BO3MOKHOCTU BOSHUKHOBCHUSA HCCOOTBCTCTBUA
2. 3aTpPaThl, IOHCCCHHBIC OpFaHH3aHH€ﬁ BCJICACTBHUEC HEJOCTATKOB B CYIICCTBYIOIIEM ITPOLECCE

39. CneuuajucTt, YUTAIOUMA OTYET O 3aTPAaTax Ha Ka4yecTBO, JOJLKEH MOJYYHUTH
HHpOPMALNIO, KOTOPAs MO3BOJIUT ...
1. Bce OTBETHI MTPaBUIILHBIE
2. CpaBHUTH TEKYLIUI YpOBEHb JOCTIXKEHUH C YPOBHEM MPOILIOTo MEepHoAa
3. BBIIBUTH HanOoJiee 3HaYNTENbHBIE 00IaCTH 3aTpaT
4. BbIOpaTh 00IACTH JUIS yyUIICHUS

40. Yo u3 nepeunciaennoro HE siBisiercs HanpaBjieHHeM aHaM3a 3aTPaT HA Mpo-
ecc?
. QHAJIM3 IPOU3BOAUTEIBLHOCTH TPy1a
. aHanu3 (P PEeKTUBHOCTH U PE3YIHTATHBHOCTH TpOIecca
. QHAJIM3 110 BUJaM 3aTpar
. aHanM3 3P PEKTUBHOCTU MEPOIIPHUATHIH 110 YITYUILIEHHUIO IpoLecca

BN W ==

41. KakuMu noka3zarejisiMu xapakrepu3syercs npouecc corjiacao UCO 9000:2000?
1. 3¢ (heKTUBHOCTHIO U PE3YIHTATUBHOCTHIO
2. KanuTaJIbHBIMU U €IMHOBPEMEHHBIMH 3aTpaTaMu



42. Yto noHumaetcs noa 3¢(pexTuBHOCTHIO Npouecca?
1. cBA3b MEXAY JOCTUTHYTHIM PE3YJIHTATOM U HCIOIb30BaHHBIMHU peCypcaMu
2. CTelneHb pcajmsanuun SaHHaHI/IpOBaHHOﬁ ACATCIIBHOCTH U NOCTHIKCHUS 3aIllJITaHUPOBAHHBIX PC-
3yJIbTAaTOB

43. YTo noHUMAaeTCs MOoJI pe3yJbTaATUBHOCTBIO Npoiecca?
1. crenensn pcajmsanuun SaHHaHHpOBaHHOﬁ ACATCIIBHOCTH U NOCTHIKCHUS 3aIllJITaHUPOBAHHBIX PC-
3yJIbTaTOB
2. CBSI3b MCKAY JOCTUTHYTBIM PE3YJIbTATOM W UCIIOJIb30BAHHBIMU pECypCaMU

44. Yo noapazyMeBalT 3(ppeKTHBHBIC MEPONPHUSTHS 110 YJIY4YIIEHUIO IIpouecca?
1. u3MeHeHue 3aTpaT Ha COOTBETCTBHE MPUHOCUT MPUObUIL U MPUBOJUT K CHIDKEHUIO YHCa Jie-
dexToB
2. U3MEHEeHHUeE 3aTpaT Ha COOTBETCTBUE HE IIPUHOCUT NMPUOBLIN, HO IPUBOJUT K CHHKEHHIO YUCIIa
nedeKToB
3. U3MEHEHue 3aTpaT Ha COOTBETCTBUE IPUHOCUT NMPUOBLIb, HO YUCIIO 1e(EKTOB HE CHUKAETCS
4. U3MEHEeHHe 3aTpaT Ha COOTBETCTBUE MPUHOCUT YOBITOK, YUCIIO 1€()EKTOB HE CHUIKAETCS

45. Yto moapa3ymMeBalOT OPraHu3anuoHHO 3¢ eKTHBHBbIE MEPONPUATHS MO YJIy4-
HIEHHMIO Tpouecca?
1. u3MEHeHue 3aTpaT Ha COOTBETCTBUE HE MPUHOCUT MPUOBLIN, HO IPHUBOIUT K CHIDKCHHUIO YHCIIa
neheKToB
2. I3MEHEHHE 3aTpaT Ha COOTBETCTBUE MPHUHOCUT NMPHUOBLTH U MIPUBOANT K CHUKCHHUIO YUCIIA JIe-
(dekToB
3. U3MEHEHHE 3aTPaT Ha COOTBETCTBHE MIPUHOCUT MPUOBLIB, HO YHCIIO ASPEKTOB HE CHUKACTCS
4. U3MEHEHHE 3aTPAT Ha COOTBETCTBUE MPHUHOCHUT YOBITOK, YUCIIO JePEKTOB HE CHUXKACTCSI

46. Uro moapa3yMeBalOT IKOHOMUYECKH 3P (PeKTHBHBbIC MEPONPUSITHA MO yJIy4llle-
HMI0 Tpouecca?
1. ©3MeHeHue 3aTpaT Ha COOTBETCTBHE MPUHOCUT MPUOBLIb, HO YUCIIO Je(PEKTOB HE CHUXKACTCS
2. U3MEHEHHUE 3aTpaT Ha COOTBETCTBUE HE MPUHOCUT MPUOBLIN, HO IPUBOJUT K CHHIKEHUIO YKCIia
nedeKToB
3. U3MEHEeHHE 3aTPaT Ha COOTBETCTBHE MPUHOCUT MPUOBLIL U MPUBOAUT K CHIDKEHUIO YMCTIa Je-
dekToB
4. U3MEeHeHHe 3aTpaT Ha COOTBETCTBUE MPUHOCHUT YOBITOK, YUCIIO 1€()EKTOB HE CHUKAETCS

47. Yto noapa3ymeBaoT Hed(ppeKTUBHBIE MEPONIPUATHSA MO YJIYUllIeHHIO Tpouecca?
1. u3MeHeHue 3aTpar Ha COOTBETCTBHE MPUHOCUT YOBITOK, YUCIIO Ae(EKTOB HE CHUKACTCS
2. U3MEHEHHUE 3aTpaT Ha COOTBETCTBUE MPUHOCUT MIPUOBLIL, HO YUCIIO Ae(EKTOB HE CHIKACTCS
3. U3MEHEHHE 3aTPaT Ha COOTBETCTBUE HE MPUHOCUT MPUOBLIN, HO TPUBOJUT K CHIDKEHHUIO YHCIIa
neheKToB
4. u3MeHeHue 3aTpaT Ha COOTBETCTBUE MPUHOCUT MPHUOBLIb M TMPUBOJNUT K CHUKEHHUIO YUCIIA Jle-
¢deKToB

48. Yto u3 nepeunciennoro HE siBisiercsi HanpaBjieHHEeM B COBPEMEHHBIX OTeue-
CTBEHHBIX MCCJIeJOBAHNAX JKOHOMHKH Ka4yecTBa?
1. HeT mpaBUIBHOTO OTBETA
2. COBEpILICHCTBOBAHKME KOHIICTILIMHU YIIPABJICHUs 3aTpaTaMM Ha 0OeclieueHne KauecTBa
3. mepexo]1 K KOMIUIEKCHON CUCTEME yIpaBieHUs] BHYTPU(PUPMEHHBIMH 3aTpaTaMu IPeIIpUsITUS
4. pa3BUTHE MEHEIKMEHTA 3aTpaT Ha KaueCTBO MPOLIECCOB



49. Kak paccMaTpuBaIOTCsl 3aTPaThl HA KAa4eCTBO B COOTBETCTBHHU C KOHIeMIHeH
ylnpaBJieHHsl 3aTPaTaMi Ha o0ecrneyeHue KayecTpa?
1. OAMH M3 MCXAaHH3MOB 3KOHOMHUYCCKOI'O OIIMCaHUA ACATCIIBHOCTH B CUCTCEMEC MCHCIKMCHTA
KauyecTBa U KJIaCCU(UUUPYIOTCS UCXOS U3 UX OTHOIICHUS K MEXaHU3MY YIIPaBICHUS
2. aHaJIU3 MIPOLIECCOB MTPOU3BOICTBEHHO-XO035UCTBEHHON AEATEIbHOCTU U UX IIOCIEI0BATEIbHO-
CTH Ha MpeIMET COOTBETCTBUS LIEJISIM OpraHU3aINH
3. ocHOBaHa Ha KJaccU(UKALUK 3aTPaT O MPUHIIHITY ITOJIE3HOCTH

50. Uto mpeamosiaraer KOMILIEKCHAsl CHCTeMa YNPaBJIeHUSI BHYTPU(PUPMEHHBIMH
3aTpaTaMu npeanpusiTusa’?
1. BBIOOp OJHOrO W3 AIbTEPHATHBHBIX BAapUAHTOB JECHUCTBUN IPHU NPUHATUHU YIPaBICHUYECKUX
peleHnit U aHaJIU3 MPOLECCOB MPOU3BOCTBEHHO-X035ICTBEHHON JIEATEIbHOCTH U UX MOCIE0-
BAaTCJIbHOCTU Ha NPCAMET COOTBCTCTBUA LCTIAM OPraHu3anuu
2. MEXaHHU3M SKOHOMMYECKOTO OMHUCAHMS JEATENIbHOCTH B CUCTEME MEHEIKMEHTa KauecTBa U
Knaccnquaumo HCXOOd U3 UX OTHOIICHUSA K MCXaHU3MY YIIPAaBJICHUA
3. kmaccu(UKaIKIO 3aTpart Mo MPUHIUIY MOJIE3HOCTH

51. Ha yem ocHOBaHAa Mo/IeJIb MEHEIKMEHTA 3aTPaT Ha KA4eCTBO MPOIeCCOB?
1. Ha kmaccuuKanuy 3aTpaT Mo MPUHLUITY TOJIE3HOCTH
2. Ha MEXaHU3ME€ YKOHOMHYECKOTO OIMKCAHUS JEATEIbHOCTH B CUCTEME MEHEPKMEHTAa KauecTBa
nu Knaccn(bmcaunn HCXOJd U3 UX OTHOIICHUA K MCXaHU3MY YIIPaBJICHUA
3. Ha BBIOOpE OJTHOTO M3 ANbTEPHATHUBHBIX BAPUAHTOB JACUCTBUN MPU MPUHATUU YIIPABICHYECKUX
peLeHui

52. Ha yeM OCHOBaH MeTO] YNpPaBJIEHHsI 3aTPaTaMM H KAa4YeCTBOM MNPOAYKIHH
Cranpapr-kocrt?
1. Ha mpuHIMIIE ydeTa U KOHTPOJIA 3aTpar B MPEENIax yCTAHOBIECHHBIX HOPM U HOPMAaTHBOB
2. B MOJIpa3/IeNIEHNH 3aTPAT HA MOCTOSHHBIE U MEPEMEHHBIE COCTABJISIONIINE B 3aBUCUMOCTH OT
W3MEHEHUsI 00beMa MPON3BO/ICTBA
3. OTKa3 OT MPOU3BOJCTBA MPOAYKIMU KPYHHBIMM NapTUSIMU U CO3JaHUE HEIMPEPHIBHO-
MOTOYHOTO MIPEAMETHOTO MPOU3BOJICTBA

53. B yeM COCTOUT CYNIHOCTH METOJA YNPaBJIeHHs 3aTPAaTaMH M Ka4eCTBOM IPoO-
AYKOHH [IMpeKT-KOCTHHI?
1. B mozxpasneneHun 3aTpar Ha MOCTOSHHBIE U NEPEMEHHBIE COCTABIIIONINE B 3aBUCHMOCTH OT
U3MEHEeHHs 00beMa IPOU3BOJICTBA
2. Ha IPUHLUIIE YYeTa U KOHTPOJIS 3aTpaT B MpeziesiaX YCTaHOBJICHHBIX HOPM U HOPMaTUBOB
3. OTKa3 OT MpOU3BOJCTBA NPOAYKLIHMH KpPYNHBIMH NApTUSMU U CO3JAHHME HEIPEPHIBHO-
ITOTOYHOTO IIPEAMETHOTO IMPOU3BOJICTBA

54. B uem cyth cuctemMbl JIT «Touno B cpok» (just-in-time, JIT)?
1. OTKa3z OT NPOM3BOJACTBA NPOIYKUUH KPYIHBIMH TapTUSIMH W CO3/IaHHE HENpPEphIBHO-
MOTOYHOTO MPEAMETHOTO MPOHU3BOICTBA
2. B MO/Ipa3/ielieHNH 3aTpaT Ha TOCTOSHHBIE Y MEPEMEHHBIE COCTABIISIONINE B 3aBUCHMOCTH OT
W3MEHEHUsT 00beMa MPON3BOICTBA
3. Ha IPUHIIUIIE y4eTa U KOHTPOJIS 3aTpaT B MpeJiesiax YCTaHOBJICHHBIX HOPM M HOPMAaTHBOB



4. METOIUWYECKHUE MATEPHAJIbI, ONPEJE/ITIOIIAE TPOHEAYPBI OHEHH-
BAHUA 3HAHUHU, YMEHUU, HABBIKOB U (UJIN) OIIBITA JEATEJBHOCTH,
XAPAKTEPU3YIOIINUX DTAIIBI ®OPMUPOBAHVSA KOMIIETEHIIUAIA

Jlexuuy OLIEHMBAIOTCA M0 IOCELIAEMOCTH, AKTUBHOCTH, YMEHHUIO BBIJICIUTH IJIABHYIO
MBICIIb.

[IpakTryeckue 3aHATHS OLIEHUBAIOTCS MO CAMOCTOSTEILHOCTH BBIMOJIHEHUS pabOThI, aK-
TUBHOCTH paOOThl B ayJAMTOPUH, NIPABUIBLHOCTH BBINOJIHEHUS 33a[JaHUH, YPOBHS IOATOTOBKH K
3aHATUAM.

CamocrodrenbHas paboTa OLEHUBAETCS 110 Ka4eCTBY M KOJIMYECTBY BBINOJIHEHHBIX J0-
MaIHuX padoT, TPaMOTHOCTH B O()OPMIICHUH, TPABUILHOCTH BBITIOJTHEHUS.

IIpomesxyTouHas arrecTanus NpoBOIUTCA B opMe 3aueTa.

Kpurepun oueHku 3auera B TECTOBOH (popMme: KOJINYECTBO OAJIIOB MM YIOBJIETBOPH-
TEJNbHO, XOPOIIO, OTIIMYHO. [[J1s1 IOJIydeHUs: COOTBETCTBYIOIIEH OLICHKM Ha 3a4€Te C OLICHKOU I10
KypCy MCHOJB3yeTCs] HAKOMUTEIbHAsI CUCTeMa 0aUIbHO-PEUTUHTOBOM pabOThl CTyAeHTOB. HTo-
roBasi OLIEHKa CKJIaJ[bIBAETCSI U3 CyMMbl OaJUIOB MJIM OLIEHOK, MOJYYEHHBIX 110 BCEM pa3jiesiaM
Kypca ¥ CyMMBI OaJIJIOB IIOTy4C€HHOM Ha 3a4eTe.

Kpurepun oneHku ypoBHS 3HAHUM CTYAEHTOB C MCIOJB30BAaHUEM TECTa Ha 3a4eTe C
OIICHKOM MO Y4eOHOM TUCIUIUINHE

Onenka XapakTepUCTUKH OTBETA CTYICHTA
OTnu4HO 86-100 % mpaBHIBHBIX OTBETOB
Xopo1io 71-85 %
Y 1OBIIETBOPUTEIIHHO 51- 70%
HeynosnerBopurenbHo Menee 51 %

KonnyectBo 6amioB M OllEHKa HEYJOBIETBOPUTENBHO, YIOBIETBOPUTEIBHO, XOPOLIO,
OTJIIMYHO OIPEJENIAIOTCS MPOTPAMMHBIMU CPEJICTBAMH IO KOJIMYECTBY IPABHIBHBIX OTBETOB K
KOJIMUECTBY CIy4ailHO BEIOpAHHBIX BOIIPOCOB.

Kputepun orieHnBaHMS KOMIETESHIIUH CIIeTyIOIIUE:

1. OTBeThl UMEIOT NOJHBIE pelIeHus (C MpaBUIbHBIM OTBeTOM). WX conepxkanue cBuje-
TEJIbCTBYET 00 YBEPEHHBIX 3HAHUAX OOYYAIOLIETOCS M O €r0 YMEHHH pelaTh MpoQeccuoHalb-
HBIE 3a]1a4H, OIICHUBAETCS B 5 0asioB (OTJIMYHO);

2. bonee 70 % OTBETOB UMEIOT TIOJHBIC peHICHUs (C MPaBHILHBIM OTBETOM). VX comep-
KaHHWE CBUAETEIbCTBYET O JOCTATOYHBIX 3HAHMAX OOYYarolIerocss U ero yMeHuu pemarb npo-
deccuonanbpHbIC 3a1aun — 4 Gaia (XopoIo);

3. He menee 51 % oTBETOB MMEIOT IMOJIHBIE pelIeHUs (C MpaBUIBHBIM OTBETOM). MIX co-
JiepKaHne CBUAETENBCTBYET 00 YIOBIETBOPUTEIBHBIX 3HAHUSIX 00YJAIOIIETOCS M O €r0 OrpaHu-
YEeHHOM YMEHHUH pellaTh mpoecCHOHaIbHbIE 33a4H, COOTBETCTBYIOIIME €ro Oyaymieil KBaiu-
¢dukaruu — 3 6asma (YI0BICTBOPUTEIHHO);

4. Menee 51 % oTBETOB UMEIOT peIlIEHUs C MPaBWIbHBIM OTBETOM. MX conepkaHue cBu-
JIETEIBCTBYET O CIA0BIX 3HAHUSAX OOYUArOMIErocss M €ro HEYMEHUH pemiaTh MpodeccroHalbHbIe
3ama4n — 2 Oansa (HeyIOBIETBOPUTEIHHO).
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