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1. IEPEYEHb KOMIIETEHIIUM C YKASAHUEM 3TAIIOB UX ®OPMUPOBAHUA
B ITPOIIECCE OCBOEHMS OBPA3OBATEJBbHOM ITPOT' PAMMBI

B pesynprate ocBoenusa OIIOII no nHamnpasiaenuro mnoaroroBku 38.04.01

OKOHOMUKA,

00yJaromuicsl JODKEH OBJAJIETh CIEAYIONMMH pe3yJbTaTaMd OOyYeHUs MO UCIHILINHE
«MHOCTpaHHBIH fA3bIK B cpepe NpodhecCHOHATbHOW KOMMYHHUKALIUNY:

Tabmuma 1.1 — TpeboBanus Kk pe3yabTaTaM OCBOCHHS TUCIUTUIMHBI

KOI[ 1 HAUMCHOBAHUC

Konu
UHIMKaTOpa [lepeyeHb MIaHUPYEMBIX PE3YIIHTATOB
HaMEHOBaHUE
JOCTHXKEHUS o0yuyeHHs [0 JUCLIUIUINHE
KOMIIETEHIIH
KOMIIECTECHIUH
VK-4. Cmocoben | YK-4.2. [IpumensieT | 3HATb: METOIBI M TEXHOJOTHH aKaJIeMHYECKOH, H
PUMEHSTh COBpPEMEHHBIC npodeccHoHaTbHOM KOMMYHUKAI[HH Ha
COBPEMEHHBIE KOMMYHHUKATHBHBIE MHOCTPaHHOM (- BIX) SI3BIKE (aX).
KOMMYHUKATUBHBIE | TEXHOJIOTUU Ha | YMeTh: UCIIO/Ib30BATh
TEXHOJOTHH, B TOM | HHOCTPAHHOM SI3bIKE COBPEMCHHbIC MH(OPMAITHOHHO -
QucIe Ha KOMMYHHKAaTUBHBIE CpPEICTBA HA MHOCTPAHHOM (BIX)
s3bIKe(ax).
MHOCTPaHHOM(BIX) 3bIKC(ax)
A3bIKe(ax), JUTS
Buaaners: HOpMaMHU U NpaBUIAMHU
aKaJeMHU4YeCKOro u o
aKaJIeMUIEeCKOTO " npo¢ecCHOHATHLHOTO
po(hecCHOHAITLHOTO a N P
. B3aUMOJICHCTBUS HAa  HMHOCTPaHHOM  (BIX)
B3aUMO/JIeHCTBUSA

s3pIKe(ax).




2. OIMCAHUME MNOKA3ATEJIE U KPUTEPUEB OLIEHUBAHUS KOMIIETEHIIU HA PA3JIMYHBIX DTATIAX X
O®OPMUPOBAHUSA, OIIMCAHME HIKAJI ONEHUBAHUSA

Tabnuma 2.1 — Iloka3aTenum W KpPUTEPHUU OIPEICIICHUS YPOBHS C(HOPMUPOBAHHOCTH KOMIIETCHIMH (MHTEIPUPOBAHHAS OILICHKA YPOBHS
c(hOpMUPOBAHHOCTH KOMITETCHIIH )

Ko 1 HaumeHoBanue

OneHka ypoBHs c(hOPMUPOBAHHOCTH

HHIAUKaATOpa HnaHpreMbIe
MOCTUKCHUA pe3ynbTaThl OOYYEHHUS | HEYAOBJIETBOPUTEILHO | YIOBIETBOPUTEIBHO XOpO1I10 OTJIMYHO
KOMIICTCHII N
YK-4.2. [pumensier | 3HaTh: METO/bI U | YpoBeHb 3HaHUHI MuHuManbHO YpoBeHb 3HaHU | YpOBEHb 3HAHUU
COBPEMCHHBIE TEXHOJIOTUH aKaJICMUIECKOH, | OCHOBHBIX MPUHIOUIOB | JOMYCTUMBIN YPOBEHb | OCHOBHBIX  IPHUHILUIIOB | OCHOBHBIX  IIPHHIIUIIOB
KOMMYHUKaTHBHBIE u npodeccroHanbHON | OpraHU3aLUH JETIOBBIX | 3HAHUU OCHOBHBIX | OpPraHM3allMM  [JENOBBIX | OpPraHM3alMid  JIEJIOBBIX
TEXHOJIOTUH Ha WHOCTPAHHOM | KOMMYHHUKaIUU Ha | KOHTaKTOB, METOAbl ¥ | IPUHLUIIOB OPraHMW3alMM | KOHTAKTOB; METOABl M | KOHTAaKTOB METOABI U
SA3BIKE HWHOCTpaHHOM (— I)IX) SA3BIKE TEXHOJIOTUH JCJIOBBIX KOHTAaKTOB, TEXHOJIOTUH TEXHOJOTUHU
(ax). aKaJeMUYECKOH, U | METOObl M TEXHOJOTMHU | aKaJeMUYECKOil, U | akaJgeMU4ecKoH, 51
npodeccrHoHaNbHON aKa/IeMHYECKOI, u | npodeccroHanbHON npodeccruoHaNbHON
KOMMYHUKAIMN Ha | npodeccroHAIBLHOM KOMMYHUKAIUN Ha | KOMMYHHKaLlUH Ha
WHOCTPAaHHOM (- bIX) SI3bIKE | KOMMYHHUKaIUU Ha | MHOCTpaHHOM (-  BIX) | MHOCTpaHHOM (-  BIX)
(ax) HmWKE MHUHUMAJIBHBIX | HHOCTPAaHHOM (-  BIX) | S3BIKE (aX) C HEKOTOPHIMH | s3BIKE (ax) B o0OBeMe,
TpeOOBaHUI, UMEITH MECTO | S3BIKE (ax) HIDKE | HELOYETAMH COOTBETCTBYIOIIEM
rpyOble OmMOKN MHHHIMAJIbHBIX MporpaMMme IOATOTOBKH,
TpeOOBaHUH, AMeTTH 6e3 omuooK
MECTO IpyObIe OINOKHI
¥YMerhb: UCnosnb30BaTh IIpu pemienun | [IpogemoHCTpUpOBaHbI IIpogemoHCTpUpPOBaHbI TIponemoHCTpHUpPOBaHBI
COBPEMCHHBIE CTaHAAPTHBIX 33714 MO OCHOBHBIE YMEHHsI | BCE OCHOBHBIC YMEHHS, | BCE OCHOBHBIE YMEHHS
I/IH(l)OpMal_II/IOHHO - HUCIIOJIB30BAHHUIO OCHOBHBIC IIPUHIUIIBI MPUHIUIIBI MMPUMCHATH IMPUHIUIIBI
KOMMYHUKATHUBHBIEC CpEACTBA COBPEMEHHBIX UCIIOJIb30BaHUA UCIIOJIb30BaHUA HUCIIOJIb30BAaHUA
Ha WHOCTPAaHHOM (p1X) | uHMOPMAIIMOHHO - | COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX
SI3bIKE(axX). KOMMYHUKATHBHBIX nH(POPMaNOHHO - | nH(bOpMAIIIOHHO - | nuaopManmoHHO -
CPEACTB HAa WHOCTPAHHOM | KOMMYHHKAaTHBHBIX KOMMYHHUKAaTHBHBIX KOMMYHHKaTHBHBIX
(pIX) A3bIKe(aX).He | CPE/ICTB HAa MHOCTPAaHHOM | CPEACTB Ha MHOCTPAHHOM | CPEICTB Ha WHOCTPAHHOM
MIPOAEMOHCTPHUPOBAHBI (BIX) sI3bIKE(ax), ¢ | (p1X) s3pIKe(ax)., c | (p1X) s3bIKe(ax).,
OCHOBHBIC YMEHHS, UMENU | HerpyObIMM  OMIMOKaMH, | HErpyObIMH  OIIMOKAaMH; | BBIIIOJHEHBI BCE 3aJaHUs

MECTO TpyOble OIIHOKH

BBITIOJTHEHBI BCE 3aaHMs,
HO HE B ITOJTHOM 00beMe

BBITIOJTHEHBI BCE 3aJaHus
B IOJHOM o00BeEME, HO
HEKOTOPBIE C HEJ0YCTaMHU

B IIOJIHOM 00beME




Baagern: HOpMaMHu Hu
MpaBWJIAMH  aKaJEeMUIECKOTO
u poheCCHOHATBHOTO
B3aUMOJCICTBUSA Ha
MHOCTPAaHHOM (BIX) sI3bIKe(ax).

[Ipu pemiennu no

NPUMEHEHHIO  OCHOBHBIX
HOPM U HpaBHII
aKa/IeMHYECKOTO u
podeCcCHOHANBEHOTO
B3aMMOJIEHCTBUSA Ha
HMHOCTPaHHOM (p1x)
s3bIKe(ax), HE
IIPOJIEMOHCTPUPOBAHBI

0a30Bble HABBIKH, HMEIH
MECTO TpyObIe OITHOKH

Nmeercs MHUHHMAaJIBHBIA
HabOp HABBIKOB I10
MIPUMEHEHHIO OCHOBHBIX
HOPM u MIPaBHII
aKaJEMUYECKOTO i
po¢heCCHOHATHLHOTO
B3aUMOJICHCTBHS Ha
HMHOCTPaHHOM (1)
si3bIKe(ax), C HEKOTOPHIMU
HEI0YETaMU

[IponemoncTpupoBaHbl
0a30BbIE HABBIKH 110
MPUMEHEHHIO OCHOBHBIX
HOPM u TPaBUJI
aKaJeMUICCKOT0 u
poheCCHOHATILHOTO
B3aUMOJICHCTBUS HA
HHOCTPaHHOM (pIX)
si3bIKe(ax), C HEKOTOPBIMHU
HEe0YeTaMu

IIponemoHcTpUpOBaHbI
HaBBIKH 110

IPUMEHEHHIO OCHOBHBIX
HOPM u npaBuII
aKaJIEMHYECKOTO u
PO eCCHOHATHLHOTO
B3aUMOJICHCTBUS Ha
HMHOCTPAHHOM (p1x)
s3pIKe(ax), 0e3 omuboK u
HEJ0YCTOB




Onucanue MKaabl OLICHUBAHMS

1. OueHka «HEYJIOBJIETBOPUTEIBHO» CTABUTCSI CTYACHTY, HE OBJIAJEBIIEMY HU OJHUM U3
3JIEMEHTOB KOMIIETEHIINH, T.€. 00HApY>KUBILIEMY CYIIECTBEHHbIE MPOOEIBl B 3HAHUU OCHOBHOTO
IPOrpaMMHOT0 MaTepuajia Mo JUCLUIUIMHE, JOMYCTUBLIEMY NPUHLMIIMAIbHBIE OLIMOKU MpHU
IPUMEHEHUU TEOPETHUECKUX 3HAHUM, KOTOpbIe HE MO3BOJISAIOT €My MPOJOKUTh 00ydYeHUE WIH
NPUCTYIIUTh K TIPAKTHYECKOW AEATEIBHOCTH O€3 JIOTOJHUTENFHOW ITOATOTOBKH MO JTaHHOU
JUCLIUIUINHE.

2. OueHka «yIOBJIETBOPUTEIBHO» CTAaBUTCA CTYIEHTY, OBJIAJEBLIEMY 3JIEMEHTaMHU
KOMIIETCHIIUM «3HaTb», T.€. NPOSBUBIIEMY 3HAHUSA OCHOBHOI'O NPOTrPaMMHOIO MaTepuana Io
TUCHUIUIMHE B 00beMe, HEOOXOAMMOM JUISl TOCIEAYIOMEro OOY4YeHHsS U TIPEACTOSIICH
IIPAKTUYECKON JEATEIIBHOCTH, 3HAKOMOMY C OCHOBHOM pPEKOMEHJOBAHHOM JIMTEpPaTypOH,
JOTIYCTUBIIEMY HETOYHOCTH B OTBETE€ HA 5K3aMEHE, HO B OCHOBHOM OOJsajaroniemMy
HEOOXOMMBIMU 3HAHUSAMH JJIS UX YCTPAHEHUs IPU KOPPEKTUPOBKE CO CTOPOHBI HK3aMEHATOPA.

3. OueHka «XOpOIIO» CTAaBUTCSA CTYJEHTY, OBJIAJICBLIEMY JJIEMEHTAMU KOMIIETEHIIUU
«3HATh» U «YMETbY», IPOSBUBILEMY IIOJIHOE 3HAHHE IIPOIPAMMHOI0 MaTepHala Mo AUCLHUIUIMHE,
OCBOMBILIEMY OCHOBHYIO PEKOMEHJOBAHHYIO JIUTEPaTypy, OOHAapyKMUBILIEMY CTaOWIbHBIN
XapakTep 3HAHUH W yMEHUH U CHOCOOHOMY K MX CaMOCTOSATEIIBHOMY HPHUMEHEHHIO H
OOHOBJIEHHIO B X0/1€ OCEAYIOLIEro 00yUeHuUs U MPAKTUYECKOUN NeATEIbHOCTH.

4. OueHka «OTJIMYHO» CTaBUTCS CTYyACHTY, OBJIAJEBUIEMY 3JIEMEHTAMH KOMIIETCHIIMH
«3HaTh», «YMETb» W «BIAJETh», IMPOSBHUBIIEMY BCECTOPOHHME M TJIyOOKME 3HaHUs
IIPOrPaMMHOT0 MaTepuajla IO JUCLMIUIMHE, OCBOMBIIEMY OCHOBHYIO U JONOJHHUTEIIBHYIO
JUTEpaTypy, OOHAPYKHUBIIEMY TBOPUYECKHE CHOCOOHOCTM B TIOHUMAaHHWU, W3JIOKEHUH W
IIPAKTUYECKOM UCIOJIb30BAaHUHU YCBOCHHBIX 3HAHUIA.

5. OmeHka «3a4TE€HO» COOTBETCTBYET KpPUTEPHUSIM OLEHOK OT «OTIMYHO» 1O
«YJOBIJIETBOPUTEIIBHO.

6. O1ieHKa «HE 3aU4TEHO» COOTBETCTBYET KPUTEPHUIO OLIEHKH «HEYIOBIETBOPUTEIBHOY.

3. TUIIOBBIE KOHTPOJIBHBIE 3ATAHUSA NJIN UHBIE MATEPUAJIBI,
HEOBXO/IUMBIE JIJIsI OIEHKU 3HAHWI, YMEHU, HABBIKOB ¥ (MJIN)
OIIBITA JEATEJBHOCTH, XAPAKTEPU3YIOIIUX 3TAIIBI ®OPMUPOBAHUA
KOMIIETEHIIAM B TPOIIECCE OCBOEHMS OBPA3OBATEJILHOM

MHNPOI'PAMMBI
Tabmuma 3.1 — TumoBble KOHTPOJBHBIC 3aJaHUS COOTHECEHHBIE C WHIMKATOpPaMH
NOCTHKEHHUSI KOMIIETCHITNI
NHaukatop 1OCTUXKEHUST KOMIIETEHIIMHI Ne 3aganmii (BompocoB, OUIIETOB, TECTOB U
Tp.) U OIICHKH PE3yIbTaTOB 00yUEHHUSI 10
COOTHECEHHOMY MHAMKATOPY JOCTHKEHUS
KOMITETCHIINH
VK-4.2. [Ipumensier COBpeMEHHBIE | Bonmpock! A1 MpoMexXyTOUHON aTTEeCTalluU:
KOMMYHHMKaTHUBHbIE TEXHOJIOTUHI Ha | Ne 1-30
MHOCTPAHHOM SI3BbIKE PedepupoBanue TekcTOB
[IpobGnemHoe 3ananue
JlenoBblie urpsl
Jlexcuko-rpammaTHuecKue 3a/1aHUs u
JIMaJIoTu




KoMmjieKT npuMepHBIX BONPOCOB Il NMPOMEKYTOYHOH aTTecTAMH MO HTOram
NMPOXOKAeHUS TUCIUTIITUHBI:

1. There are many different research centers in the world. The Department for Science,
Innovation and Technology (DSIT) is a department of the government of the United Kingdom.
In your country which government department has responsibility for scientific research?

2. An undergraduate scientific research projects fits into a progression of scientific
research and is therefore often seen as the start of a research career or pathway. What skills to
your mind are required when planning a scientific project?

3. Economic environment influences the business to a great extent. What is to your mind
the economic environment determined by?

4. Many business owners and managers face with countless decisions every business day.
(A primary use of management accounting information is to allow information used in
manufacturing.) Why will the owners and managers of a business need accounting knowledge?

5. The world or national university rankings is one of the factors that should be taken
into account when choosing a university study program. Which universities to your mind have a
strong reputation for scientific research?

6. What do you understand by the term “transaction” in terms of programming?

7. What do you understand by the term “Consumption”?

8. Translate into Russian:

When I was young I was being looked by my aunt and uncle.

9. Translate into English

1. K moemy 6onvuiomy codncaneHuio

2. C coorcanenuem ysedomnsiem Bac

3. A mocy monvko codcanems

10. Translate into English

1. Bvl ne mozenu 6bi ...

2. Mv1 xomenu 6w ...

3. IIpocum Bac ...

11. Translate into English

1. Paspewume nocosemosamo ...

2. A 661 nocogemosar ...

3. Mul b1 nopekomerooganu ...

12. Give the description of the growing market

There is.......ccoveeeee e ee e

13. Translate into English:

Having recently attended

14. Translate into English:

In addition, I would like

15. Translate into Russian:

Have you much work to do today?

16. Translate into Russian:

Because my visa had expired I was prevented from re-entering the country.

17. Translate into Russian:

1t’s generally agreed that new industries are needed for the southern part of the country.

18. Translate into Russian:

1t’s incredible to think that these clothes were worn by Queen Victoria.

19. Translate into Russian:

1 play football with friends every weekend. So do I.

20. Translate into Russian:

Only a few tourists are staying here.



21. Translate into Russian:

1 have not phoned Ann for ages. I must phone her tonight.

22. Translate into Russian:

I have to get up early tomorrow, because my train leaves at 7.30.

23. Translate into Russian:

Would you mind my opening the window, please?

24. What is the Economy?

1. the transformation of raw or intermediate materials into goods.

2. the system for management

3. human activities related with the production, distribution, exchange, consumption of
goods and services

25. Find the equivalents

1. Ms1 yBepeHsl, uto ... 1. It would seem that ...

2. BrionHe BeposTHO, uTo ... 2. We are convinced that ...

3. o Bceit BeposiTHOCTH ... 3. It is quite possible that ...

26. Choose the right option: It would be great to catch up.

1. Bbuto OB 4yIeCHO YBHIETHCS C TOOOH CHOBA.

2. bp110o 661 0TIMYHO OOONTATH ¢ TOOOI CHOBA.

3. Bbu10 OBI OTJIMYHO CO3BOHMUTHCS C TOOOH CHOBA.

27. Choose the right option: B oxunanuu ganpHEHIINX KOHTAKTOB. ..

1. Thanks for

2. We hope for

3. We look forward to

27. Choose the right option: “A skill” means:

1) Something you can do

2) Someone you know

3) Something you know

29 Choose the right option: Master's degree in Humanities is ...

1) BA

2) BSc

3) MA

4) MSc

30. Choose the right option: Master's degree in Natural Sciences is ...

1) BA

2) BSc

3) MA

4) MSc

Kpurepun onenku rectuposanus (Ha 30 BOIIpocoB):
KOJIM4uecTBO OasuroB 1 0asur 3a KaXkIo€e BBIIOJIHEHHOE 3a1aHNUe
«oTimmyHOY (27-30 6aoB)

«xoporoy (21-26 6amios)

«ynoBieTBopuTensHO» (15-20 GansoB)
«HEYJIOBJICTBOPUTEILHO» MeHee 15 O6aimoB

PedepupoBanue TekcTa (mpuMepHBI 00pa3ell TEKCTa)

PaGora ¢ mpodeccrnoHaNbHO-OPUECHTHPOBAHHBIM TEKCTOM. lLlenbio paboThl SBIsETCS
o0yueHHe OrOTOBKa K pepeprpoBaHNIO0 U AHHOTUPOBAHUIO JIUTEPATYPHI 110 CIICITUATEHOCTH.

Kputepun onenku. K TekcTy maercs 3aganust Ha 00IIee MOHUMaHUE TEKCTa, HA TIEPEBOJI
U 3aIIOMHHAHHE JIEKCHYECKOTO0 MaTepualia W TIepeBOJl HA MHOCTPAHHBIM SI3BIK. 3a MPaBHIBLHO
BBHITIOJTHCHHBIE 3a/laHdsl HA4YuCHsIeTcs Oasuibl, MaKkCMMalabHOE KoiaudecTBo Oamno 10, 9to
COOTBETCTBYET CIICAYIONIMM OIICHKAM:



* BrImonmHeHNe BCeX 3aJaHUi K TEKCTY «OTIHYHOY» - 9-10 6amios;

* BrimoHeHue 3ajaHuii WM HAaJIMYUEe HE3HAYUTEIILHBIX OIMMOOK B 3 3a/IaHUSIX K TEKCTY
«XOpotIoy - 7-8 OaIoB;

* BrommonHeHne 6 3amaHWs WM HaIMYME  OMMOOK BO  BCEX  3aJ[aHUAX
«YIIOBJICTBOPUTEIHLHOY - 6-7 OAILIIOB;

* Hanmuume OOJBIIOTO KOJUYECTBA OMIMOOK WJIM HEBBITIOJHCHUE 3aJaHUN - «HE
yIIOBJIETBOPUTEIHHO» - MEHEE 5 0aJlIoB.

Read and annotate the Text. Use at least five different annotation techniques

PEOPLE AND ECONOMY

Economy is a part of people’s everyday life. They take part in economic activity, live in
economic environment, and use economic words such as money, price, wage, profit, and cost. It
is impossible to be outside economy.

Different people understand the word “economy” differently. That is because the
meaning of this word is very wide. The word “economy” is of Greek origin and its meaning was
the art of keeping the house. As a scientific term it was introduced by Greek scientists
Csenophont and Aristotle.

Economy refers to human activities related with the production, distribution, exchange,
and consumption of goods and services. However, its definition has been transformed throughout
history by the activities attributed to economy. The composition of a given economy is
inseparable from: a) its technological evolution, the history and social organization of a
civilization, and from Earth's geography and ecology, e.g. eco-regions, which represent different
agricultural foci and opportunities for resource extraction , among other factors.

The fields of study exploring, registering and describing an economy or a part of it
belong in general to the social sciences . These include economics as well as branches of history
(economic history) or geography (economic geography). Practical fields directly related to
human activities involving production, distribution, exchange, and consumption of goods and
services as a whole, range from engineering to management and business administration, to
applied science to finance. Consumption, saving and investment, are core variable components in
the economy and determine equilibrium in the markets.

Different aspects of economic life are studied by specific economic sciences because to
study economics means to study the laws of economic activity and people’s motives. American
economist P. Samuelson called economics the Queen of sciences as the changes in the world can
be easily explained by economics.

The economy includes several sectors (also called industries). In modern economies,
there are three main sectors of economic activity: primary, secondary and tertiary.

* Primary sector: Involves the extraction and production of raw materials, such as corn,
coal, wood and iron. (A coal miner and fishermen would be workers in the primary sector.)

* Secondary sector: Involves the transformation of raw or intermediate materials into
goods e.g. manufacturing steel into cars, or textiles into clothing. (A builder and a dressmaker
would be workers in the secondary sector.)

» Tertiary sector: Involves the provision of services to consumers and businesses, such as
baby-sitting, cinema and banking. (A shopkeeper and an accountant would be workers in the
tertiary sector.)

Economic environment is determined by the economic policies of the government. The
major factors of such policy are fiscal and monetary policies. So, if an economic system is to
perform well it must deal with many economic challenges.

The modern economy is populated by three types of economic agents, whose interaction
constitutes economic activity: consumers, producers and the government. The main purpose of
the economy is to produce goods and services for the satisfaction of the needs of consumers.

Consumers, typically representing households, spend their income to buy consumer
goods and services or to save.



How does a consumer distribute the income earned by him among a variety of goods and
services offered in the market? There are different factors affecting his decisions. For instance, a
fall in the price of a good or service will increase consumption of it, while a rise in its price will
have the opposite effect. Then the rise in his real income will naturally result in an increased
consumption of goods and services, and a fall in real income will have the opposite effect. The
pattern of consumer expenditure is also influenced by tastes, consumer preferences and family
circumstances. The amount spent on goods and services and changes in these variables have a
big impact on the level of economic activity: the increase in consumer spending creates new
employment opportunities and causes better living standards.

Retell the text in Russian

Answer the questions

. What origin is the word economy?

. What does economy refer to?

. What is the composition of a given economy influenced by?

. Why is economics called the Queen of sciences?

. What are the main sectors of economic activity?

. What does primary sector involve?

. What does secondary sector involve?

. What does tertiary sector involve?

10. What economic agents interact in the market?

11. What is the main purpose of the economy?

12. How do consumers spend the income they earn?

13. How do prices influence consumers’ decisions?

14. How does a rise in real income affect consumers’ decisions?
15. Why does consumer expenditure have a big impact on the level of economic activity?
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Read the text again and decide whether these statements are true or false. Correct each
false statement to make it true

1. Economy is a part of government’s everyday life.

2. Economy refers to the human activities related with the production, distribution,
exchange and consumption of goods and services. 3. The composition of a given economy is
separable from civilization’s history.

4. Equilibrium in the market is determined by core variable components in the economy.

5. Primary sector involves the transformation of raw materials into goods.

6. To study economics means to calculate expenses and profits.

7. Economics is called the Queen of sciences as the changes in the world may be
explained by it.

8. There are many economic agents in the modern economy.

9. Consumers spend their income on goods and services offered in the market.

10. The rise in consumer’s real income will result in decreased consumption of goods and
services.

11. The increase in consumer spending creates new employment opportunities.

Fill in the blanks with the right words:

1. ... and monetary policies of the government are the major factors of economic
environment.

2. The Greek word “economy” meant the art of ...

3. Consumer ... depends on tastes, ... and family circumstances.

4. The increase in consumer spending creates new ... opportunities and results in better

5. A fall in prices will increase ... of a good.



6. The rise in real ... will cause increased ... of goods.

7. The definition of economy transformed ... history.

8. In modern economies there are three main sectors of economic activity: ..., ... and ...

(keeping the house, throughout, consumption, income, expenditure, preferences,
employment, living standards).

Complete the following sentences according to the text

. Economy is a part of ...

. The word economy is of ... and its meaning was ...

. The composition of a given economy is ...

. Practical fields directly related to ...

. P. Samuelson called economics the Queen of sciences as ...
. The modern economy is populated by ...

. The main purpose of the economy is to ...

. Consumers distribute their income amongst ...

. A fall in the price of a good will ...

10. A pattern of consumer expenditure is influenced by ...
11. The increase in consumer spending causes ...
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ANNOTATING A TEXT

Become an active reader by annotating the texts you read. Annotating a text involves
underlining, writing symbols, and taking notes in the margins as you read. These steps can help
you to concentrate while you read, increase your understanding, and remember information later.
The margins, between paragraphs, and the space at the end of the text are ideal places to make
your notes. The following are popular techniques to use:

* Circle new vocabulary and key terms and write out their definitions. Use the symbol =
to show the words are synonyms.

» Write questions you have about the text.

* Make connections to your own knowledge and life experience.

* Summarize main ideas in only a few words.

* Agree or disagree with the text and make comments.

* Number the steps in a process, supporting details or examples, key points, and

BapuanTtel 3amaHnii A7 MHTEPAKTUBHBIX 3aHATHH, CAMOCTOSATENBHBIX W KOHTPOJBHBIX
pabot

[IpoGnemuoe 3aganvue

Hens. Ilenpro mpoOIEeMHOTO 3amaHus SBISETCS OIICHHMBAHUE YMCHHMA W HaBBIKOB
CTYJICHTOB MCIOJIb30BaTh HA MPAKTUKE MOTYYEHHBIC 3HAHUS JIEKCHYECKOTO U TPAMMATHIECKOTO
XapakTepa Mo MPOWJCHHOMY MOJYJIIO TUCIHMILIHHBL. CTYICHTHI pelIaloT MpoOieMHOE 3aJaHHe B
MUCBMEHHOHU (opMme.

Following the correct layout of a letter, write a short letter according to the given
conditions.

1. Inform your partners that you will not be able to order from them any longer, because
the prices are too high for you and you have found another company to work with.

2. Inform your partners that you are not satisfied with delays and ask for discounts.

3. You cannot supply the ordered goods to your partner firm. Apologize and explain the
reasons for the delay.

4. You sent new equipment to your partner firm. Inform them about it and offer your
assistance in case any difficulties arise.

Kputepuu onenku. JlaHHbIN BUT 3aJaHU OLIEHUBAETCS IO CIEAYIOIIUM KPUTEPHUSIM:



- CobmoieHre CTPYKTYPHI JEIOBOTO MUCHhMA;

- KoppekTHoe HMCTOiIb30BaHUE JICKCHKH JCIOBON MEPENUCKU (CJIOB, CIOBOCOYCTAHUH,
KJIUIIIE);

- 'pammatndeckasi MpaBUIBHOCTh UCTIOIB3YEMBIX CTPYKTYDP.

OneHka «OTIUYHO» CTaBUTCS CTYACHTY MpPH COONIOACHHM BCEX TPEX KPUTEPUEB WIIH
HC3HAYUTCIIbHBIX OHH/I6KaX B OJJHOM H3 KOMIIOHCHTOB; «XOpOIIO» - HC3HAYUTCIbHBLIC OIIIMOKH
KacaTelbHO JBYX-TPEX KOMIIOHEHTOB; «yJOBJIETBOPUTEIHHO» - IpyOble OMMOKH B OJHOM U3
KOMITOHCHTOB W HC3HAYUTCIIBHLIC B OCTAJIBHBIX; «HC YJAOBJIICTBOPUTCIILHO) - Ipy6bl€ OILIMOKHA B
IBYX U 00Jiee KOMIIOHEHTAX.

enoBas urpa

Henp. Ilenpto JenoBOM UIpel  SBJISETCS  OLIGHWBAHHME YMEHHUS HCIIOJIB30BATh
KOMMYHUKATHBHBIC HABBIKW B CMOI[CHI/IpOBaHHOfI CUTyaluu, 6J'II/I3KOI71 K YCJIOBUAM PCaJIbHOT'O
oOmienwus. [lenoBas urpa mpoBOIUTCS B YCTHOM (popme.

Bapuant nenosoii urpst “IleperoBopsr”
Pomu. CryneHTsl paboTaloT B Mapax, COCTaBJISIOT JUAJOr COTJIACHO CHUTyallud Ha
KapTOUKe.

Xon urpsl. CTyIeHTBI BEAYT KOPOTKHM Auaor - 6eceny mo TenedoHy B COOTBETCTBUU C
3a/laHHBIMH CUTYaLUSIMU

1. 3BOHAT CeKpeTapr0 PYKOBOJUTEINs BAIIETO HCCIIEIOBATENbCKOIO MHCTUTYTa, YTOOBI
Ha3HAYUTh BCTpEUY;

2. BBl 3BOHUTE PYKOBOAMTEIIO MHOCTPAHHON KOMITAHUH, YTOOBI OOCYIUTH NATy U BPEMs
Ipue3/1a Ballel ejerauuu K 3apyO0eKHbIN YHUBEPCUTET;

3. 3BOHSAT CBOEMY HapTHEPY, UTOObI OTMEHUTH BCTPEUY;

Oxunaemblii pesynbraT. CTYIOEHTH NPAaKTUKYIOT KOMMYHHKATHBHBIE HAaBBIKA I10
NpONAEHHON TeMe (MOJYJI0), MOCNIe Yero MOTYT CBOOOAHO MPUMEHSTHh NOJyYeHHbIC 3HAHUS B
CUTYaIIUSAX PEATbHOTO OOIICHHSI.

Kputepuu onenku. JlaHHBIN BUT 3aaHUNA OLIEHUBAETCS IO CJICAYIOIIUM KPUTEPHSIM:

- CoOmoneHne mpaBWJl BeACHHMs auayora (IMpaBMWIIBHO BBIOpAaHHBIA CTHIB OOIICHUS,
BEKJIMBOCTh H T.I1.);

- KoppekTHoe HCIIONb30BaHUE JIEKCUKM [0 TEME «BEJECHUE IIEPErOBOPOB» (CIIOB,
CJIOBOCOYETAHMH, KITHIIIE);

- 'pammartudeckast mpaBUIBHOCTD UCTIOIB3YEMBIX CTPYKTYP.

OneHka «OTIMYHO» CTaBUTCS CTYAEHTY MpPHU COONIOACHUM BCEX TPEX KPUTEPUEB WU
HE3HAYUTENbHBIX OMIMOKAaX B OAHOM M3 KOMIIOHEHTOB; «XOPOIIO» - HE3HAYUTEJIbHbIC OUIMOKU
KacaTelbHO JBYX-TPEX KOMIIOHEHTOB; «YyJIOBJIETBOPUTEIBHO» - IpyOble OMMOKH B OJHOM U3
KOMITOHEHTOB M HE3HAUUTEIIbHBIE B OCTAJIbHBIX;

[Ipe3enTanus

Hens. Llenbto npe3eHTalny SBIIAETCS OLEHKA YPOBHS 3HAHHUW CTYACHTOB OIPEACICHHON
TEMBI 110 TPOHACHHOMY MOJYJIIO TUCIUIUIMHBEL. BO BpeMsi MOArOTOBKU K MPE3EHTALUU CTYI€HTHI
JIOJDKHBI  TIOJIB30BAThCSl JIOMIOMHUTEIBHON JHUTEpaTypoil ais Oosee TIIyOOKOTO TMOHUMAaHHS
M3Y4YEHHOHM TEMBI, a B XOJI€ MPE3CHTALlNH, yUalliecs JeMOHCTPUPYIOT MOJIYyUEHHbIEC Ha 3aHATHIIX
U CaMOCTOSITENIbHO 3HAHMsI, YMEHHUS M HaBBIKM MCIOJb30BaHUs, IPOWJEHHOIO JIEKCHUECKOTO U
rpaMMaTudeckoro marepuana. [Ipe3eHTanuu moapa3zymMeBarOT CBOOOIHYIO JHUCKYCCHIO MEXKIY
CTYJCHTAaMH, YTO PACKPBIBAET UX CIOCOOHOCThH IMOJB30BAThCA TAKKE MU KOMMYHHMKATHBHBIMU
HaBbIKaMU, MIO3BOJISIET OTKPBITO BhIpaXaTh, U apTyMEHTHPOBAHO OTCTAUBATh CBOIO TOUKY 3PEHUS
Ha aHIJIMKACKOM SI3BIKE B pAMKaX 3aJaHHON TEMBL.

Tewmbl npezenTanuii “Forms of business organization”

1 The most popular forms of business organization in Russia.

2 The most popular forms of business organization in Britain.



3The most popular forms of business organization in the USA.

4 Difficulties businesspersons face in Russia.

5 Top most successful corporations in the world.

Kputepuu orienku. JaHHBII BU] 3a/1aHUI OIICHUBAETCS 10 CIICIYIOIIAM KPUTEPHUSIM:

- CobOnroneHue mpaBuil COCTABJICHHS TTpe3eHTaluu (0hOpPMIICHHE CIIaliI0B, COOTHOIIICHUE
«TEKCT-KapTUHKW» Ha CJaiax, UCIOJIb30BaHHUE JUArpaMM, TaOJHII U T.11.);

- KoppektHoe wucmonb3oBaHHe JEKCUKH 10 Teme «Tumnbl mpennpustuiiy (cios,
CJIOBOCOYCTAHUH, KIIUIIIE);

- I'pamMmarndeckasi MpaBUIIBHOCTh HCIIOJIB3YEMBIX CTPYKTYp, MOCIEAOBATEIBHOCTh M
JIOTHYHOCTh PEYH.

OrleHKa «OTJIMYHO» CTaBUTCS CTYACHTY NpPU COOJIIOJICHUM BCEX TPEX KPUTEPHUEB WU
HE3HAUUTEIFHBIX OMIMOKAaX B OJHOM W3 KOMIIOHEHTOB; «XOPOIIO» - HE3HAYMTEIbHBIC OIIHMOKU
KacaTeJIbHO JBYX-TPEX KOMIIOHEHTOB; «YyJOBICTBOPUTEIBHO» - IpyOble OMIMOKHA B OJHOM H3
KOMITOHCHTOB M HE3HAUUTEIbHBIC B OCTAJBHBIX; «HE YJIOBICTBOPUTEIBHO» - IPyObIc OMUOKH B
JIBYX M 00Jie€ KOMIIOHCHTAX.

Tembl 115 qucKyccun

1. Have you been abroad? What can you say about your native country? What countries
would you like to visit? Why?

2. Traditions and customs of the UK and the USA.

3. What problems does the humanity face nowadays? What informational technologies of
the 21 century do we use?

4. What do you know about your future profession? (from its history, famous scientists,
inventions, achievements)

5. Entrepreneurship: advantages and disadvantages.

6. Partnership: advantages and disadvantages.

7. Corporations: advantages and disadvantages.

Kputepuu onieHKH: KOJIMYECTBO OAIIJIOB

«otnmuuHo» (11-10 OGammoB) — ObIcTpass W TpaBWIbHAs peakus Ha BOMPOCHI
IpenoaaBaTesis; TPaMOTHOCTh PEYH; HUCIIOJIb30BAHUE JIEKCHKHU IO TEME; PacCyACHUS BEAyTCs
TOJIbKO HAa HHOCTPAHHOM SI3BIKE;

«xopomo» (7-9 6anIoB) — TOCTATOYHO OBICTpasi PeaKIvs Ha BOMPOCHI MperoaBaTess 1
OTBETHI 0€3 CYIIECTBEHHBIX HETOYHOCTEH M OIIMOOK; OTCYTCTBUE 3aTPYIHEHUS B pealu3alliy
pEUYEBBIX JECUCTBU;

«yIOBJIETBOPUTENBHO» (4-6 OalioB) — TOBEPXHOCTHBIE OJHOTUITHBIC OTBETHI;
HEJIOCTaTOYHO TpaBUIbHOE (OPMUpPOBAaHME CBOMX OTBETOB; HAJIWYUE OIIMOOK; OO0BIIOE
KOJINYECTBO BPEMEHH, 3aTPAuUBaEMOro Ha (pOpPMYyIIMPOBKY OTBETA;

«HeyAoBIeTBOpUTENbHO» (1-3) — TuloXas WM HempaBWiIbHas peaklys Ha BOMPOCHI
IpernoaBaTessi; OTCYyTCTBUE MMOHUMAHUs BOIPOCOB; OOJIBIIOE KOJHMUYECTBO OIMIMOOK; HEYMEHHE
MPAaBUJIBHO CTPOUTH MPEIOKEHUS; HE3HAHUE JIEKCUKH 10 TEME

JIexcuko-rpaMMaTHYECKUE 3aJaHUs U JUAJIOTH

Hcnonp3oBaHue WHTEPAKTHUBHOM  JOCKM  MO3BOJSET  aKTHBHM3HPOBATH  Y4EOHYIO
JEATCIIBHOCTh HA 3aHATHM, CO3JaTh CUTyalUI0 3aMHTEPECOBAHHOCTH. VIHTepakTHBHas HOCKa
MO3BOJISIET HCIIONB30BaTh 33JaHUsl Pa3HOTO YPOBHS CJIOXKHOCTH, TEM CaMbIM CIIOCOOCTBYET
YCHEIIHOCTH CTYIEHTOB.

PabGota ¢ WHTEpaKTUBHOW JOCKOH JaeT IIUPOKUH TPOCTOp Ui TBOpPYECTBA
IIpenoAaBaTelis U CTyIACHTOB.

enp: yny4muTs NOHUMAHKUE, 3aIIOMUHAHUE U YMEHUE IIPUMEHATD II0Jy4YCHHbIC 3HAHUS



Fill in the gaps with prepositions where necessary and translate the sentences.
1. How are you getting _ ?

2. My best regards _ your parents!

3.l am very grateful __ you!

4.Hold _ a moment, please.

5.Pmafraid sheis  the moment.

6. Dome a favor ___ answering ___ my question.
7.Youcanrely  whatl tell you.

8. ITam _ your disposal.

9.1 object  that.

10. That does not depend  me.

2. Write the appropriate reply to the following sentences.
1. - Would you like some tea?
.I'love tea!

2. - Will you take part in the conference?
. If I have time I definitely will.

3. - Can I be sure of the information you have given to me?

Trust me, .

4. - Please, can you assure me that you will make the Board of Directors change their
decision?

. I’ll do my best, I promise.
5. - We can make some workers redundant and increase the workload for the rest or just
reduce salaries. What do you think of that?
No way!
6. - How is it going?

. I don’t feel very good today.

7. - Let me introduce you to my colleague Jane. She is an accountant.
, Jane! I’'m Kate.

8. - I really have to go now.

9. - Thank you for helping me.

. It’s my job.

10. - I’m terribly sorry. I can’t come to the meeting tonight.

. We will have one more meeting next week.

1. Translate the following dialogue from Russian into English.

- Ao, xomnanus «Black & Coy». Uem Mory ObITh mojie3Ha?

- He Mory 111 mOroBopuTh C reHepaIbHbIM JUPEKTOPOM?

- IlomoxauTe MUHYTOYKY, MOXKajlykcTa. Sl MOCMOTpIO Ha Mecte Ju OH. K coxkaneHuto,
€ro cemyac Her.

- He moackaxute, Korga OH BEpHETCS?

- Hackonbko MHE M3BECTHO, €r0 He OyJeT paHbIlle BTOPHUKA BO BTOPOU MOJIOBUHE JIHS.
[Tepenath emy uyTO-HUOYAB?

- He mornm OBl BBI mepeAath €My, YTO 3BOHUJ JAMPEKTOP OTAENa MPOJak KOMITAHUU
«Fortune»?

- Jla, koneuHo. Y Hac ectb Bail Homep: 233-15-48. Bepno?

- Her, 3T0 HE TOT HOMED.

- Mory s 3anucath Bail Homep?

- 1a, koneuHo. 537-06-06.

- Uynecno!

- Orpomuoe cmacu60. M3BuHUTE 32 GECIIOKOMCTRO.



- He crour. Jlo cBunanbs!
- 1o cBugaHps!

2. Complete the sentences.
1.Liz is tired all the time. She shouldn't go to bed so late.

If Liz didn't go to bed so late, she wouldn't be tired all the time.

2.1t's rather late. I don't think Ann will come to see us now.

I'd be surprised if Ann

3. I'm sorry I disturbed you. I didn't know you were busy.

If I'd known you were busy, I .....

4. The dog attacked you, but only because you provoked it.

If

5. I don’t want them to be upset, so I've decided not to tell them what happened. They
.......... if

Unfortunately, I didn't have an umbrella and so I got very wet in the rain. I

I1. Use your own ideas to complete these sentences.

1. I'd go out this evening if

2. I'd have gone out last night if

3. If you hadn't reminded me, We wouldn't have been late if

4. If I’d been able to get tickets,

5. Who would you phone if

5. Wishes

1. wish here. She'd be able to help us.

(Am/be)

2 Aren't they ready yet? I wish (they/hurry up)

3 It would be nice to stay here. I wish to go now. (we/not/have)

4 When we were in London last year, we didn't have time to see all the things we wanted
to see. [ wish

more time, (we/have) .....

T It’s freezing today. I wish so cold. I hate cold weather,

........................... What’s her name again? I wish remember her name. ( I/can).
6. Translate the sentences using the infinitive or —ing form

1. OH yTBepxIaeT, YTO OHU HE YBAXalOT €TO.

2. OH TOBOpHT, 4TO OHA JOOMIIACH ycIieXxa B CBOei padore.

3. Cutyarus Obljia CIUIIKOM CTPECCOBOM, YTOOBI OHA MOTJIa €€ MPEOI0JICTh.

4. On nonpocun Oyxraiarepa BbIaTh 3apIuiaTy pabounm.

5. OH xo0ueT, 4TOO0BI OHU TOMKUCAIIA STOT HEBBITOTHBI KOHTPAKT,

6. OH 3acTaBuII €€ YBOJTUTHCS C BBICOKOOIJIAYMBAEMON PaOOTHI.

7. 51 HEe X041y, YTOOBI OHM UTHOPHUPOBAIM CBOU 0053aTEIIHCTBA.

8. Ora paboTa CIMIITKOM HU3KOOILIaurBaeMasi, 4TOObI OH 3aXOTeJl YCTPOUTHCS Ha HEE.
9. DTa paboTa HE HACTOJIBKO OE€30TacHa, YTOOBI I MOT BBITTIOJIHUTH €€.

10. MHe o4eHb IPUITHO IOMOTaTh BaM.

7 Write the synonyms

wage - to use to
interim to fire

to seek to employ




entrepreneur outgoing

profit loss
shy outlay
to account to answer to

8. Translate

l.uckatpb padoty
2.MpOBOJUTH COOECETOBAHUE
3.ITMYHOCTHBIE KayecTBa
4.xappepuct

S.HaHUMATh

6.10JTy4aTh NPUOBLIH

7 IMETb MOJHBIA KOHTPOJIb
8.0cBOOOXKIaTHCS OT HAJIOTOB
9. TMKBUAMPOBATHCS
10.66ITh 3aMKHYTHIM

11. wragutb» ¢ mudpamu
12.m1aTUTh HAJIOTH
13.6aHKOBCKUI cueT

9, HalimuTe COOTBETCTBUA:

1. Bbl He MoTrTH OFI ... 1. We would like ...

2. M&1 xoTenu OFI ... 2. Could you please ...?

3. IIpocum Bac ... 3. You are requested ...

Haiinnre cooTBeTCTBUSA:

1. ITpocum nepecnars ... 1. Please send me ...

2. [Ipomry BBICIIATh MHE ... 2. Would you kindly send me ...

3. Bynpre mo0e3Hbl, BeIILIATE MHE ... 3. Please forward to ...
Haiingure cooTBeTCTBHA:

1. ITpoiry OTBETHUT® ... 1. Please contact ...
2. [Ipocum cBs3aThCS C ... 2. Would you please confirm ...?
3. [Ipocum moATBEPIUTS ... 3. Please reply ...

Halingure cooTBETCTBUA:

1. Pa3pemmmre mocoBeroBath ... 1. We are able to suggest ...
2. 51 6B1 MOCOBETORAT ... 2. I would suggest ...

3. Ms1 Ob1 IOpeKkoMeHI0BamM ... 3. May I suggest ...?

Hainure coorBeTcTBUSA:

1. MBI yBEpeHsl, 4ToO ... 1. It would seem that ...
2. Brionine BeposTHO, uTo ... 2. We are convinced that ...
3. ITo Bceii BepositHoCcTH ... 3. It is quite possible that ...

Bri6epute npaBmiibHbIN BapuaHT: It would be great to catch up.
1. bbuto OB Uy1eCHO YBUIETHCS C TOOOH CHOBA.
2. bb1o 661 oTIMYHO O6ONTATH ¢ TOOOI CHOBA.

BriGepute npaBmibHBIN BapuaHT: MBI OyzeM pajsl ... / B oxuganum ...

1. Thanks for

2. We hope for

3. We look forward to
8. CocraBiienre muceM



Kpurepun onenku. 3a Kaxaplii MPAaBUJIBHO BBITIOJHEHHBIA IMYHKT HAaYUCIsIeTCs 2 Oaa
3a BBIOJIHEHUE BBIIIE YKAa3aHHBIX YCIOBHHM CTYIEHT MOXET TMOJYYUTh MaKCHMalbHOE
KOJTH4YEeCTBO 0autoB 10, 4TO COOTBETCTBYET CIICAYIONINUM OIEHKAM:

«OTIUYHOY» - 9-10 OaIoB;

«xoporuioy - 7-8 6anios;

«YIOBIIETBOPUTEIBHOY - 6-7 OANIIOB;

«HEYJIOBJICTBOPUTEILHO» - MEHEE 5 OaJIOB.

1) ORDER LETTERS

Planning your order letter is important so that you have all the information you need at
hand before you begin to write. Require clear information about the specific product, the method
of payment, and how and where they should be sent, and any deadlines that apply.

2) LETTER OF APPLICATION

In a letter of application, you are really promoting yourself and selling your skills. You
want to interest the audience (the reader) in your qualifications so that he/she will think you are
right for the job. The real purpose of a letter of application is to get a job interview.

3) LETTER TO THE EDITOR

Letters-to-the-editor are really a persuasive expository essay written in a letter format.
Because you are trying to change attitudes, this kind of letter requires a lot of thought, planning,
and in some cases research to find convincing facts. Start with a statement that tells what issue
the letter is about, followed by a clear statement of your opinion. Then provide a number of body
paragraphs that give background information and convincing supports for your opinion. End the
letter with a summary, a hope that something can be done, or a suggestion for change.

4) LETTERS OF INQUIRY AND REQUEST

Because these kinds of letters need the recipient to respond, it is important to write them
in such a way that you get a favourable response.

5)

At first, letters of request may look easy, but they require the same kind of thought,
planning, and revision as any good composition. If your question is worded vaguely, the reader
may have to guess what you want. If you ask too forcefully for something, the reader may be
offended and ignore your letter completely or put off doing anything about it. The purpose of this
kind of letter is to get someone, whom you probably don’t know, to do you a favour. Often in
cases like these, stating the reason for your request or showing how the recipient can benefit
from it can be persuasive. A successful request letter, therefore, demands good clear questions
and a polite, persuasive tone. If you have several questions, it is acceptable to present them in a
numbered list.

5) RESPONSE LETTERS

When you can provide what the writer has asked for, you are bringing “good news” in
your response. The body of a “yes” response letter should acknowledge the request and include
an exception to the request.

6) LETTERS OF COMPLAINT

The best complaint letters do not sound complaining or angry. Even though you may be
upset and frustrated by the time you decide you need to write a letter, abuse and insults will
certainly mean that your problem will go to the bottom of the pile and may even be ignored
altogether. A good complaint letter states your problem calmly and if possible suggests a reason
why it is in the company’s best interest to deal positively with your situation.

Write a letter of complaint

Sample Letterl

On March 17 I ordered a box of letterhead stationery for our central office in Springfield.
We received your shipment within one week, but the letterhead carried another firm's address.



I am returning the stationery under separate cover, with the needed correction noted. |
will appreciate your sending me the correct stationery as soon as possible. Also, I trust you will
credit my account with $4.86, the cost of returning the stationery.

Thank you for your attention to this matter.

Sample Letter 2

I received my order of Doe Tulips yesterday. Unfortunately, they looked as though they
had been dropped many times and run over at least once. Further, we ordered six dozen. We
received only four dozen. Since these tulips would need a miracle to grow, I would appreciate it
if you could send me six dozen more of the same tulips. Unless you require me to return them, I
will throw the first order in the garbage. I appreciate your guarantee of satisfaction.

1. Keep in mind that most errors are unintentional and realize that most businesses and
organizations want to address and clear up complaints quickly in order to have satisfied
customers or members.

2. Address your letter to a specific person. Letters addressed to "Dear Sir" or "To Whom
it May Concern" are not as effective and will likely not reach the right person.

3. Be brief. Keep your complaint letter to one page, and write short paragraphs rather
than long ones. Be honest and straightforward. Include sufficient detail to back up your claim
and to show that you have thoroughly researched the subject. However, omit irrelevant details.

4. Maintain a firm but respectful tone, and avoid aggressive, accusing language. In many
cases, you can increase the effectiveness of your letter by getting several others to sign it with
you.

5. Do not threaten! Avoid making generalizations about the company or organization if
your complaint letter focuses on a single individual. Use tact, and be direct, but respectful.
Include your name, address, phone number, and e-mail address, if desired, so that the person(s)
can reach you to discuss any questions or concerns.

CamocrositenbHas pabora

Henpb. llenpio caMoCTOSATENbHONH pabOTHl SBISETCS OLCHUBAHWE YPOBHS YCBOCHHS
CTYJIEHTaMH OIpeJeICHHON IPaMMaTUYECKOM TeMbI MO MPOUIEHHOMY MOMAYIIO AUCLMILIHHBL.
CamocrosiTenbpHas paboTa MPOBOAUTCS B MUCHBMEHHOW (hopMe, UMEET XapakTep cpe3a 3HaHUH U
3aHuMaeT He 6onee 10 MuUHYT.

Kpurepun onienku. 3aaHust JUisi CaMOCTOSITENbHOM paboThl coaepxar mo 10 myHKTOB. 3a
KK TMPaBUIBHO BBIMIOJHEHHBIM MMyHKT Hauyucisercs 1 Oami, T.0. 3a KaXJ0€ W3 BbIIIE
yKa3aHHBIX 33JJaHUN CTYAEHT MOXXET IOJyYUTh MaKCUMallbHOE KoimdecTBO OamioB 10, durto
COOTBETCTBYET CJIETYIOIINM OI[CHKaM:

«oTIHYHOY - 9-10 Oaos;

«xoporioy - 7-8 6aios;

«yJOBJIETBOPUTEIHHO» - 6-7 OAIIOB;

«HE yJOBJIETBOPUTEIILHO» - MEHee 5 0asioB.

I. Change the number of the noun in italics where possible and make all other necessary
changes.

1. That lady was a wife of the captain. 2. The child was laughing while watching a
cartoon. 3. The student found out some valuable information for his report. 4. Have you seen a
mouse in the hall? 5. There has been a severe crisis in the country for several years. 6. His hair
was as dark as coal. 7. The boy has hurt his foot with something sharp. 8. Where is the knife? 9.
Health is better than money. 10. The wife of the sailor has been waiting for the news from him.

II. Rewrite the sentences using ‘s or s’ where possible with the underlined phrases.

1.The clothes of the boys were very dirty. 2. We are going to have a journey of 2 days to
Athens. 3. The walls of the room haven’t been painted. 4. Friday and Saturday are my favourite



days of the week. 5. Will you come to the birthday of my daughter next Sunday? 6. The
construction of a new factory is the work of seven years. 7. I have already met the secretary of
Mr. Black. 8. I adore the colour of the leaves in Indian summer. 9. The mother smiled when she
heard the happy voices of her children. 10. The kittens of our cat are so cute!

METOJUYECKHE MATEPHAJIbI, ONPEJIEJJSIOINIUE IPOLEIYPHI
OLIEHUBAHUS 3HAHWH, YMEHUH, HABBIKOB W (MJIH) OIBbITA
NESATEJBHOCTHU, XAPAKTEPM3VIOIIUX  DOTANBI  @®OPMHUPOBAHUS
KOMIETEHIIUIA

WN3yuenne aucuumiauHbsl «MHOCTpaHHBIA s3bIK B cdepe  mpodeccHoHaIbHOM
KOMMYHHUKAIIMM» OCYIIECTBIIAETCS IO CIEAYIOUMM ¢GopMaM: TNPAaKTUYECKUE 3aHATUS U
CaMOCTOsITeNIbHAs paboTa MaruCTpaHTa.

BaxxHbIM ycllOBHEM JJI1 OCBOCHUS JUCLMILIMHBI B IIPOLECCe 3aHATUN SIBIISETCS BEICHHE
KOHCIIEKTOB, OCBOEHUE U OCMBICICHHE TEPMHUHOJIOTMHM H3y4yaeMOW AMCHMIUIMHBL. MaTepuaisl
NPaKTUYECKUX 3aHATUH CIEyeT CBOEBPEMEHHO IMOJKPEIIATh MPOpabOTKONW COOTBETCTBYIOIUX
pa3nenoB B ydYeOHHMKAX, Y4eOHBIX ITOCOOMSAX B COOTBETCTBHM CO CHHCKOM OCHOBHOH W
JIOTIOJTHUTENBHON — JuTepaTyphl. JlOMOJHUTENbHAs MpopadOTKa HM3y4aeMoro marepuaia
IPOBOAMTCA BO BpeMsl MPaKTUYECKUX 3aHITUH, B XOJ€ KOTOPBIX aHAJIM3UPYIOTCA U
3aKpEIUIAIOTCS OCHOBHBIE 3HAHUS, MTOJyYEHHbIE 110 TUCIUIUIMHE.

[Ipy moAroroBke K NPAKTUYECKUM 3aHATUSIM CIEAYeT HCIIOJIb30BaTh OCHOBHYIO H
JIOTIOJTHUTENBHYIO JINTEpaTypy M3 IMpeJICTaBIEHHOro chnucka. Ha mnpakTudeckux 3aHATHSIX
NPUBETCTBYETCSI AKTUBHOE Yy4YacTHE B OOCYXICHHHM CHTyalud, CHOCOOHOCTH Ha OCHOBE
NOJYYEHHBIX 3HAaHUH HaxXoOuTh Haubosiee 3(h(eKTUBHBIE pPELICHUs MOCTABICHHBIX HpPOOIIeM,
YMETb HaXOJIUTh MOJIE3HBINM JOTOIHUTEIbHBIA MaTepra 0 TEMATUKE MPAKTUUECKUX 3aHATUH.

B pamkax wu3y4yeHus JUCHUIUIMHBI  HEOOXOAMMO  HCIIOJIb30BaTh  IEepeloBbIE
UHPOPMALMOHHBIE TEXHOJOTHH — KOMIIBIOTEPHYIO TEXHHKY, J3JCKTPOHHBIE Oa3bl JTaHHBIX,
WNHurepHer.

enstmu camocToATenbHONU pabOTON MarucTpaHTa BJSETCS:

- cHUCcTeMaTHU3alus U 3aKPeIUICHNe MOJYyYSHHbBIX TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX
YMEHUI MaruCTpaHTOB;

- yriayOJieHue U pacliipeHne TEOPEeTHUECKUX 3HaHU;

- (hopMupoBaHKE YMEHUS HCIIOB30BATh CIIPABOYHYIO JIUTEPATYPY;

- pa3BUTHE UCCIIEI0BATEIbCKUX YMEHUIA.

CamocTosTenbHass paboTa BBINOIHIETCS MaruCTPaHTOM IO 3a/IaHUIO IPENoJaBaTeNs U
MOXET CoJiepKaTh B ceOe clieayloliee 3a1aHus:

- M3y4YEHHE TMPOTPaMMHOTO MaTepualia JUCHUILUIMHBI (paboTa ¢ yueOHHKOM, M3y4YCHHE
PEKOMEHAYEMBIX JIUTEPATYpPHBIX HCTOYHUKOB, KOHCIIEKTUPOBAaHUE UCTOYHUKOB);

-BBIIIOJIHEHUE KOHTPOJIbHBIX PaloT;

- pa0oTa ¢ 3JeKTPOHHBIMU HH(POPMALIMOHHBIMU pecypcaMu U pecypcamu Internet;

- BBIIIOJIHEHUE TECTOBBIX 3aJaHMIA;

- IOJITOTOBKA MPE3CHTALHIH];

- OTBETHI HAa KOHTPOJIbHBIE BOIIPOCHI;

- aHHOTUPOBAHHUE;

- MOJITOTOBKA K 3aHATHUSM, TPOBOIUMBIM C UCIIOJIH30BAaHUEM aKTHBHBIX ()OpM 00yUEeHHUS

( TeToBBIEC UTPHI);

ATttecranus npooautcs B popme auddepennnanbHoro 3ayera.

HeoGxonumeiM  yciioBueM  (OPMHPOBAHUS KOMIETEHLMH SBISETCA  IOCELICHHE
IPAKTUYECKUX 3aHATUH, HA KOTOPBIX MAarucTpaHT BBINIOJIHAET IPAaMMAaTUYECKUE, JIEKCUUECKHE
yIpaXKHEHUs!, MPAKTUKO-OPUEHTUPOBAHHBIE 3aJJaHUs 110 NEPEeBONY, MHCbMEHHOMY M YCTHOMY
pedepupoBaHHio, aHHOTUPOBAHUIO HAYYHBIX TEKCTOB, MOJATOTOBKM TE3MCOB U IPE3CHTAIUH



BBICTYIUICHHS Ha KOH(EpPEeHUHUSAX IS MPHOOpPETeHUS yMEHHH, HEOOXOAWMBIX IS Y4acTHs B
paboTe pOCCHUICKMX U MEXIYHAPOJHBIX MCCIEIOBATENbCKUX KOJJIEKTUBOB [0 PELICHHIO
HAYYHBIX W Hay4HO-00pa30BaTENbHBIX 337a4 M HCIIOJNB30BAaHUS COBPEMEHHBIX METOAOB W
TEXHOJIOIM Hay4YHOM KOMMYHHMKAallUM Ha TOCYJAapCTBEHHOM W HWHOCTPAaHHOM S3bIKax H
OBJIaJICHUS] HaBbIKAaMH pPEUYEBOM NMHUCbMEHHOM M YCTHOW KOMMYHMKAIMM B Hay4yHOW cdepe 1o
HaIpPaBJICHUIO NIOTOTOBKHU.

Kpurepuu onieHKH TeCTUpOBaHUS:

Kpurepnn onieHKH: KOIUYECTBO OAIIOB

«otinyHO» (100-86 GamnoB) — xopollee 3HaHWE MaTepuana; TPaMOTHOCTh MTUCHMEHHON
peuH; UCIIOJIb30BAHNE OOJIBIIOr0 KOJIMYECTBA JIEKCUUECKUX €TUHULI;

«xopouio» (85-71 GamyoB) — Xopollee 3HaHHE MaTepHaja; OTCYTCTBUE CYIIECTBEHHBIX
HETOYHOCTEH M OLIMOOK; OTCYTCTBUE 3aTPYyJHEHHUS B HANMCAHWM; IOJIHbIE, C(POPMUPOBAHHBIE
IpeJIOKEHMS,;

«yIOBJIETBOpUTENBHO» (MeHee 71 Oamna) — HemonHble, HechOpMHUpOBaHHBIE
IPEeUI0KEHHsI; HEOCTaTOUHOE 3HAaHUE MaTepualla; Halu4re OIIMOOK.

O1eHKa «HEYyIO0BJIETBOPUTEIBHO» HE CTABUTCSL.



